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President�s Letter
By Sylvia James

Happy New year to all European Chapter members!

Hopefully this will be a very good year for you all. As I
write this I am looking forward to attending the Winter
Meeting of SLA to be held in Washington DC this year.
This will be the first Winter Conference I have
attended and should give me an opportunity to catch
up on news and views about SLA in general, but
especially the forthcoming summer Conference and
Conference 2000. More about both of those in the next
newsletter.

One of the privileges of the Chapter Presidency is to
receive the newsletters of all the other Chapters and
Divisions of SLA. This gives a real insight into the
concerns and activities of the diverse membership of
the Association, but I am aware that these have a
limited audience in coming to me. European Chapter
members might like to read a selection of these
newsletters, or could be particularly interested in a
specific Chapter, maybe because they are planning a
business or pleasure trip to that part of North America
and would like to meet SLA members there. You may
be thinking of joining a new Division in future and
would like to get a flavour of the coverage of the
subject area and members active in the field. I would
be very pleased to pass on any of these issues, so
please let me know if they area of interest.

Since the last newsletter, I have also been involved in
assessing a request for a student award, made by a
European student for one of the scholarships available
from SLA every year. This is one of the Presidential
duties that has come up for the first time in recent
years in Europe as the awards have probably not been
well known outside the USA. The awards are detailed
in the �Who's Who� and for any of you that are
considering doing further studies or know of anyone
that may benefit from these awards for next year,

please consider making an application. I would be very
willing to help anyone who feels they may like to do
this.

We are planning some interesting events for the
Chapter for 1998, both in London Lisbon (at the EBIC
conference) and Turkuu (Finland) at the Nordic
Conference and hope many of you will be able to
attend at least one of these events.

New Netherlands representative
By Maaike Molenaar

A few months ago I was asked
by the Board of the European
Chapter to be the Dutch
National Representative of the
SLA. I gladly accepted this
position as I strongly support
the idea that membership is to
be spread on the continent and
especially in the Netherlands as
we only have 18 Dutch
members at the moment. I feel

that it is very important to information professionals to
join an international organisation. The field in which we
work is rapidly changing, for example the
developments in technology and knowledge
management. Therefore we can use all the back-up
we can get to work out a new profile for our profession
and maintain or establish a strong position in our
organisations.

I notice these changes  in my job as an Information
Specialist at the Information & Research Centre  of
KPMG in Amsterdam. With a total staff of five persons
we supply auditors and consultants with the
information they need for their daily business. At
KPMG we have a well developed intranet working in
which my colleagues and I fully participate where the
content and training is concerned. I start, for instance,
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every morning by making abstracts of the main
financial news items in the newspapers and put these
on the intranet.

There is a long road ahead though bringing in new
members for the Library Association but I hope to be
able to make the first few steps on this road by
organising some activities. Right now I�m putting
together a mailing to corporate libraries which I will be
sending out at the beginning of this year. Also I want to
plan a social meeting in Spring.

I hope to meet you soon at an SLA event.

Breakfast Meeting at Online 1997

The annual breakfast meeting at the Novotel during
Online week was the 6th concurrent event held by the
Chapter at this annual event, all of which have been
sponsored by Dun & Bradstreet. Many thanks to Dun
& Bradstreet for their continuing support.

Around 70 members attended, including special
guests, Marlene Bobka, representing the
Pharmaceuticals and Health Division who were invited
to co-sponsor the event and David Bender and Fred
Casey from SLA headquarters.

Sylvia James described the forthcoming events for the
Chapter, while Fred Casey gave the meeting a brief
summary of the plans for Conference 2000, Marlene
Bobka talked briefly about the Pharmaceuticals and
Health Division and David Mort introduced the
European Special Librarian of the Year Award for
1998/99.

Distance Learning at Imperial
College in March
By Cris Kinghorn

By now you should all have received the first mailing
from Washington about the Distance Learning
Programme on March 26th. The Chapter Board is
pleased to announce that London will be one of the
sites to participate in the panel discussion

�Building Alliances for Greater Gains�

This one way satellite broadcast to the Imperial
College TV Studio on Exhibition Road in South
Kensington, will bring to us the thoughts of a number
of information professionals from a diverse range of
organisations. The panel will be chaired by Mary
Marshall a Director of the sponsor - Lexis Nexis. The
topic is one of considerable relevance to every aspect
of the information industry and was noted as a
personal competency in the Association�s Core
Competencies publication...2.4 Looks for partnerships
and alliances

Practical examples: Seeks alliances with management
information systems (MIS) professionals to optimise
complementary knowledge and skills. Provides
leadership on the information management team.
Form partnerships with other libraries or information
services inside or outside the organisation to optimise
resource sharing. Seeks alliances with database
vendors and other information providers to improve
products and services. Seeks alliances with
researchers in faculties of library and information
studies to conduct relevant and practical studies.

There will be workshop format discussion both before
and after the broadcast, as well as a case study
exercise and a group discussion to facilitate the
greatest possible benefits from the programme.

The Chapter Board is particularly pleased to confirm
that bookings can be made directly with us in sterling,
at £44 pounds for members and £56 for non
members. Please see the insert in this publication for
further details.

Visit of Ann Abate - Chapter Cabinet
Chair Elect

In late November, an informal lunch was arranged by
Paul Pedley for the Board of the European Chapter, for
Ann Abate, Chapter Cabinet Chair elect of SLA, during
a trip she was making to London. This was kindly
hosted and sponsored by Janet Tomlinson at the IEE,
current Secretary of the Chapter. During this meeting
the Board was able to discuss with Ann some of the
issues and concerns they had about Chapter matters
and relationships with SLA Headquarters, particularly
administrative problems that had occurred recently on
the July membership renewals.

This was an extremely useful and informative meeting
and Ann was very receptive to all the points made by
the Board and promised to take back all the comments
and ideas to the full Chapter Cabinet.

SOTA on Knowledge Management

The annual State of the Art Institute (SOTA) entitled
�Knowledge Management: A New Competitive Asset,�
sponsored by Disclosure, was delivered to a sold-out
audience on November 6-7.

Nigel Oxbrow, managing director of TFPL Ltd.,
London, explained the objectives of knowledge
management are to: increase competitiveness; stay
within, and contribute to, corporate strategy; support a
virtual organization; improve decision-making; and
reduce risk and costs. �But over all,� said Oxbrow, �the
key objective of knowledge management must be to
add value for our customers.�
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Presentations from leading experts educated SLA
members about the concepts, tools, and techniques of
knowledge management; the skills and competencies
required for practitioners; and real-life lessons from
the field. The second day was devoted to a case study
and group presentations.

�The successful businesses of today have recognized
that the diffusion of technology has established a level
playing field in the corporate world,� said Executive
Director, David Bender. �They are understanding that
knowledge is the new competitive asset and today�s
information professionals are poised with the skills to
bring them success in the ever-evolving Information
Age.�

Offering practical advice to executives, Dr. Jay
Liebowitz, professor of management science at
George Washington University, Washington, D.C.,
commented, �You�ll fall behind the competition if you
don�t take knowledge management seriously.
Corporate culture needs to be conducive to promoting
and sharing knowledge,� he said, adding that
companies must �create thinking, learning
organizations... develop knowledge repositories and
have an infrastructure to maintain them.�

The proceedings from this year program can be
purchased for $32.00 for SLA members.

International Special Librarians Day
1998 -Thursday April 23

Now celebrating its eighth year, International Special
Librarians Day �98 (ISLD) offers information
professionals the opportunity to promote the value of
their libraries and information centres, services, and
accomplishments within their organisations.
Educational seminars, open houses, and Association
chapter activities are among a host of events
coordinated by SLA members.

This year�s multi-dimensional theme: �The Time Is
Now!� proclaims the urgent need for recognition for
special librarians, or information professionals, in the
increasingly knowledge-dependent information age.

SLA�s International Headquarters is pleased to partner
with LEXIS-NEXIS, the official partner of ISLD �98.
They are offering a promotional kit from 20 February
on the SLA Web site (www.sla.org/pr/isldweb.html)
which contains camera-ready logos, templates for
bookmarks and fliers, as well as an opportunity to
order free ISLD �98 pins and other SLA merchandise.

The site provides information about the day and offers
suggestions on how to promote special libraries for
ISLD �98.

Uniclass for the construction
industry
By Marshal Crawford

Developed by NBS Services on behalf of CPIC
(Construction Project Information Committee)
representing the four major sponsor organisations (the
Construction Federation, the Royal Institute of British
Architects, the Royal Institution of Chartered
Surveyors and the Chartered Institution of Building
Services Engineers) and the Department of the
Environment Construction Sponsorship Directorate.

This new classification system is designed for the
organisation of many different forms of information,
from documents within libraries to project information
data such as bills of quantities, cost data and
specifications. Its strength lies in its ability to address
the needs of different disciplines within the
construction industry and collections of data of
different types and sizes. It includes all the topics
covered by CI/SfB, CAWS (Common Arrangement of
Work Sections for building works) and EPIC
(Electronic Product Information Co-operation) and also
addresses the weakness of existing systems by
introducing new tables and expanded listings.

New Specialist tables and classifications deal with
such topics as construction products, project
lifecycles, management, construction entities,
properties and characteristics, construction aids and
work sections. Each of Uniclass�s 15 tables represents
a different broad facet of construction information and
can be used as a �stand alone� table or combined with
other tables to classify complex subjects. It is the first
international standard for this subject, namely ISO CD
- 12006 - 2 Building construction - Organisation of
information about construction works - Part 2:
Framework for classification of information.

Uniclass is intended to supersede CI/SfB, which was
last revised in 1976. It will be of special interest to
anyone designing a new information system for
construction, regardless of scale: whole library; project
information; or even a narrow computer application
which requires a structured list for developing the
information model of a system. Each organisation will
need to consider its existing systems in the light of this
publication.

Gui Standard Icon project sponsored
by IFLA

The International Federation of Library Associations
and Institutions (IFLA) is sponsoring through its
Information Technology Section a U.S. - Scottish Joint
Project on GUI Standards for Bibliographic Databases.

Phase II of this project proposes that the standard icon
set concluded in Phases I and II be moved into the
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Ship Databases Workshop
By Dr I L Buxton

Ships have always exerted a fascination, perhaps
because they are the largest moving objects
constructed, and so few of them are the same. People
like to collect information or pictures of them, and
since getting on for a million have existed over the last
few centuries, there is no shortage of subjects:
passenger liners, warships, sailing vessels, tugs, etc.

The widespread availability of PC�s has encouraged
the development of databases on a range of shipping
subjects. Ship databases range from large commercial
ones with over 100,000 records of modern ships to
small individual ones recording local shipwrecks or a
collection of photographs.

Two 10,000-ton cargo ships at Singapore in 1996.  The Panamanian Great Best 1 (left) has had three names in her 23 years,
but the Turkish General R Gumuspala only one in 27 years.

This workshop is intended to enable creators and
users of such databases to share their experiences
and needs.  Common issues to be discussed cover
scope, definitions and conventions, sources of
information, means of access and potential for linking.

 A key element for linking such databases is a unique
identity for each ship.  Name alone is not sufficient
(there have been about 800 vessels called Ann).
Proposals for a universal ship numbering system will
be discussed, which would allow information in one
database, e.g. on building, to be associated with
information on the same ship in another database, e.g.
photographs or wrecks.

The Workshop will be held on 26 and 27 June 1998 at
the University of Newcastle upon Tyne, hosted by the
Department of Marine Technology. The cost is £45.

Organiser
Dr I L Buxton, Department of Marine Technology
University of Newcastle
Newcastle upon Tyne
NE1 7RU, UK
Tel: +44 (0)191 222 6712
Fax:  +44 (0)191 222 5491
E-mail: i.l.buxton@newcastle.ac.uk

standards domain world wide to ensure its adoption for
use in bibliographic information systems.

The web site for accessing the icons and current effort
on the project is at: www/scran.ac.uk.iconstd.

Bruce Royan�s facility SCRAN (Scottish Cultural
Resources Access Network), is supporting this and
Steven Carr is managing the web site at the same
facility.

Wilda Newman is the Project Lead Phase III, and can
be reached at wilda.newman@jhuapl.edu
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Are intranets the key to our future?
By Neil Infield

We are constantly being told that intranets are the key
to successful implementation of knowledge
management within our organisations. I want to try and
find out what special librarians in Europe are actually
doing with Intranets. Please send me any news of
successes, failures or plans for the future. To get the
ball rolling I will tell you about what I have been doing
within my own organisation. I have been in the
fortunate position to be able to create an intranet from
scratch. My IT department are happy to provide
technical support but, rightly in my opinion, see content
management as a task better suited to information
professionals.

Having had experience of creating a web site in
HotMetal Pro for Windows 3.1, I jumped at the chance
to tryout FrontPage 98 from Microsoft. This software
really does make developing a web site significantly
easier than before. Having said that, my team have
had to go through a steep learning curve. The biggest
initial problem is that the software is actually too
helpful. It assumes that you wish to use one of its own
pre-prepared templates and so automatically creates
buttons and links on your pages. However although
some of the features and buttons provided were quite
nice, we wanted to do our own thing rather than use
what Microsoft had provided. It took us some time to
work out how to turn off the automatic features but
once we had we were able to make good progress on
building our site.

One of the most time consuming processes was
agreeing the look of the site. This is very much a
question of taste, and we spent time looking at many
sites on the web for inspiration. One important
consideration we neglected was to consider which
browser we would be using across the organisation.
We chose Explorer 3.02 which supports frames and
reads specific fonts from the web server. After several
weeks of development we discovered that Explorer 2
had been installed which does not support frames.
Consequently we now have to wait for browsers to be
upgraded before we can launch our Intranet.

One thing that really surprised me was just how
enthusiastic other people in the organisation are about
having an intranet. Even those who have no
experience of surfing the Internet immediately see the
benefits to making information easily available to rest
of the organisation and want to get involved.

I am sure other members of the European Chapter
have been involved in some way with their
organisation�s intranets. If not why not? Please get in
touch and let me know how your organisation has
tackled building an intranet, what has worked and what
has not.

The European Chapter Welcomes
the following new members:

Wieslaw Glinski
wglinski@kent.edu

Anne La Riviere
anne.lariviere@oecd.org

Company: OECD

Robert J Hafiz Jr
rob.hafiz@westgroup.com

Company: West Group

Jonas K Holmstrom
jholmstr@abo.fi

Company: Abo Akademi University

Carol J Nawracaj
Company: Lohan Assoc

Docrat Hazra
hazra.docrat@sbil.co.uk

Company: Salomon Bros Intl

Andrea Nichols
andrea_nichols@deloitte.touch
Company: Deloitte & Touche Consulting

Nava Bat-Avraham
Susanne Bjorner
susanne.bjorner@connriver.net

Company: Online Inc

Juanita Hendriks
juanita202@mail.utexas.edu

Patricia Taylor
taylorp@london1.hq.bass.co.uk

Company: Bass Plc

Abdul Hayee
a.hayee-96@student.lboro.ac.uk

Sarka Drahokoupilova
draho@cmc.cz

Company: CMC - Graduate School of Business

Nicole Blakey
Company: Acquisitions Monthly
Avril Gaynor
a.gaynor@ifis.org

Company: Intl Food Information Service

Myra Olswang
myra.olswang@scitex.com

Company: SciTex Corp
Paula R Stiles
psti2780@uriacc.uri.edu

Company: Espicom Business Intelligence

Nigel F Chivers
nigel_chivers@espicom.com

Marcia Kosmerchock
mkosmevchock@ifis.org

Company: International Food Information Service

Anneke Quakernaat
quakernaat.anneke@kpmg.nl

Company: KPMG
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Austria

Wendy Bartlett
Head, Reader Services Unit
Vienna International Centre Agency
International Atomic Energy Agency
Wagramerstrasse 5
PO Box 100
A-1400 Vienna
Austria

Tel: + 43 1 2360
Fax: + 43 1 235584

Belgium

Carinne Brochier
Information Manager
Trends
Redaction
Research Park Zellik
De Haak
B 1731 Zellik-Bruxelles
Belgium

Tel: + 32 2 467 5763
Fax: + 32 2 467 5759

Denmark

Bruce Hubbard
DTI MarkedsService
Danish Technological Institute
Gregersensvej
PO Box 141
DK-2630 Taarstrup
Denmark

Tel: + 45 4350 4911
Fax: + 45 4350 4925
Email: bah@dti.dk

Iceland

Anna Magnusdottir
Librarian
VST Ltd, Consulting Engineers
Armuli 4
108 Reykjavik
Iceland

Tel: + 354 1 84499
Fax: + 354 1 695010

SLA European Chapter National Representatives

Italy

Theresa Connaughton
Chief, Reference & Documentary Information Group
David Lublin Memorial Library
Library & Documentation Systems Division
Food & Agriculture Organisation of the United Nations
Room A-104
Viale delle Terme di Caracalla
00100 Rome, Italy

Tel: + 39 6 5225 5870
Fax: + 39 6 5225 4049
Email: theresa.connaughton@fao.org

Netherlands

Maaike Molenaar
KPMG
Information & Research Centre
PO Box 74555
1070 DC Amsterdam
The Netherlands

Tel: + 31 20 6567099
Fax: + 31 20 6567188
Email:  molenaar.maaike@kpmg.nl

Sweden

Ingemar Gunnarsson
Sodra Skogsagarna
S-351 89 VAXJO
Sweden

Tel. 46 470 894 90

USA

Kate Randall Haley
Business & Economics Librarian
University of Massachusetts, Dartmouth
285 Old Westport Road
North Dartmouth
Massachusetts 02747-2300
USA

Tel: + 1 508 999 8670
Fax: + 1 508 999 8987
Email: krandall@umassd.edu
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President
Sylvia James
�Daymer�
Birchen Lane
Haywards Heath
West Sussex RH16 1RY
Tel:+44 (0)1444 452871
Fax: +44 (0)1444 452871
Email: N/A

Secretary
Janet Tomlinson
BiTE, IEE
Savoy Place
London WC2R 0BL
Tel: +44 (0)171 344 5453
Fax: +44 (0)171 497 3557
Email: jtomlinson@iee.org.uk

Professional Development Chair
Cris Kinghorn
Bankers Trust Company
1 Appold Street
Broadgate
London EC2A 2HE
Tel: +44 (0)171 982 2747
Fax: +44 (0)171 982 3388
Email: cris.kinghorn@bankerstrust.com

Treasurer & Business Manager
for Newsletter
Kevin Johnston
Dun & Bradstreet
Holmers Farm Way
High Wycombe
Bucks HP12 4UL
Tel: +44 (0)1494 422772
Fax: +44 (0)1494 422260
Email: kevinj@dbeuro.com

Membership Chair
Nigel Oxbrow
TFPL Ltd
17-18 Britton Street
London EC1M 5NQ
Tel: +44 (0)171 251 5522
Fax: +44 (0)171 251 8318
Email: nigel.oxbrow@tfpl.com

Archivist
Wendy Foster
Brown & Root Limited
Hill Park Court
Springfield Drive
Leatherhead, Surrey KT22 7NL
Tel: +44 (0)181 544 3143
Fax: +44 (0)181 544 3180
Email: wfoster@uk.b-r.com

Board Member
Bruce Hubbard
DTI MarkedsService
Danish Technological Institute
Gregersensvej, PO Box 141, DK-2630 Taastrup
Denmark
Tel: +45 (0)4350 4911
Fax: +45 (0)4350 4925
Email: bah@dti.dk

President Elect
Michelle Darraugh
Pitman Publishing
128 Long Acre
London WC2E 9AN
Tel: +44 (0)171 447 2280
Fax: +44 (0)171 240 5771
Email: michelle.darraugh@pitmanpub.co.uk

PR Chair
David Mort
Information Research Network
60 Eastern Green
Coventry
CV5 7LH
Tel: +44 (0)1203 421821
Fax: +44 (0)1203 421831
Email: david.mort@virgin.net

Board Member
Celia Jackson
Director - Information Research Centre Europe
A.T. Kearney Limited, Lansdowne House
Berkeley Square
London W1X 5DH
Tel: +44 (0)468 8000
Fax: +44 (0)468 8001
Email: celia_jackson@atkearney.com

Board Member
Stella Trench
AIG (Europe)
120 Fenchurch Street
London EC3M 5BP
Tel: +44 (0)171 280 8986
Fax: +44 (0)171 280 8802
Email: stella.trench@dial.pipex.com

Board Member
Paula Kienert
Information Manager
Fidelity Investments
Fixed-Income and Money Market Groups
Beech Gate, Millfield Lane
Lower Kingswood, Tadworth
Surrey, KT20 6RB
Tel: +44 (0) 01737 836 478
Fax: +44 (0)01737 836 499
Email:Paula.Kienert@uk.intl-fid.com

Newsletter Editor
Neil Infield
Hermes Pensions
Management Ltd
21 Mansell Street
London
E1 8AA
Tel: +44 (0)171 680 2214
Fax: +44 (0)171 680 2484
Email: n.infield@hermes.co.uk
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