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Editor: Neil Infield www.sla-europe.org Winter 2007/8

Welcome to this special
edition of the SLA Europe
Newsletter . We hope you
enjoy this issue. It high-
lights articles compiled
from past issues of the
Newsletter , which are
relevant to graduate-level
library and information
science students.

Note that there is still time
to apply for the all
expenses p aid trip to SLA ’s
Annual Conference in
Seattle, Washington in
June 2008. This issue
includes an article,
relevant to students,
entitled  “Becoming
Independent Early in Your Career” which has
been reprinted from the newsletter of the Business
& Finance Division of SLA.

The Board of SLA Europe is eager to encourage
students to join over 12,000 information professional
colleagues, who belong to SLA, a unique global
association which turns 100 years old in 2009. To learn
more about SLA and SLA Europe, we encourage you
visit www.sla.org and www.sla-europe.org Contact details
for all the SLA Europe Board members appear on the
last page of this newsletter. We would be delighted to
talk with you about why SLA is so important to your
professional future.

Neil Infield, Editor and Sylvia James, Guest Editor -
December 2007

SLA Europe S tudent Awards

Two major SLA  Europe initiatives for
students for 2007-2008

SLA Europe is funding four student awards in 2008 to
attend SLA’s Annual Conference in Seattle,
Washington with all expenses paid and a one-year
complimentary student membership. We are also
pleased to announce that in its second year the SLA
Student Award is expanding from one to four awards for
2008. The award will be made to four English-speaking
Library and Information Science students, who have
never attended an SLA Annual Conference.

The following three SLA Divisions will be
co-sponsoring the four student award winners with us:
Business and Finance (B&F), which is  increasing its
commitment from one co-sponsored award winner in
2007 to two award winners in 2008. We are also
delighted to announce that two additional SLA Divisions
are each co-sponsoring a student with us for the first
time - Insurance and Employee Benefits (IEB) and
Science and Technology (Sci-Tech) Visit our website
(www.sla-europe.org) for guidelines on how to apply. The
deadline is 29th February 2008.

Last year’s award winner, Verena Till from Stuttgart
Media University in German,  was co-sponsored by
SLA Europe with the Business and Finance Division of
SLA (B&F). She received an all-expenses paid trip to
attend the SLA June 2007 Annual Conference in Denver,
Colorado, and a one-year complimentary student
membership of SLA. This year she will be a member of
the Selection Committee for 2008.

Student Ne wsletter
editor@sla-europe.org

SpecialStudentEdition

Many thanks to Sue Hill Recruitment for generously
sponsoring this publication

www .suehill.com
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 Autumn 2007Sue Hill Joins the 'Matrix'

Expanding the team for your benefit

One of the Sue Hill success stories has been the practice of not 
just hiring consultants who have expertise in the information 
niche but also in training new team members in all aspects of 
recruitment and information knowledge.  During their period of 
training they provide valuable assistance to the team of 
consultants, thus allowing them focus even more effectively on 

the needs of clients and candidates.  Chanika and Cameron are 
already valuable assets to the team.   In line with company 
strategy of organic growth and steady expansion they will soon 
be joined by an additional experienced information recruitment 
consultant and a new information manager.

In the latter third of 2006 
permanent recruitment  
business increased 
considerably  and this growth 
has continued throughout 
2007.

The emphasis in temporary 
recruitment has changed 
from being strongest in the 
local government and public 
sector earlier in the year to 
being more evenly spread 
throughout all business 
sectors, with the commercial 
sector performing strongest 
of all.  

While good candidates are 
proving difficult to source 
across all information 
recruitment sectors, 
consistent levels of above 
average candidates continue 
to register.  The Sue Hill 
Recruitment client base has 
continued to grow with a 
record number of new clients 
this year to date.  Sue's 
forecast for 2007 is for 
growth to continue into the  
final quarter and for turnover 
to match or better 2006 with 
a similar level of profit. "This 
is a gratifyingly solid 
platform from which to enter 
2008, our 10th year of 
business." said Sue.

If you want a photo of me 
please ask and I will send a 
different one.

2007
stacks up against

2006

Team meets stringent compliance 
standards
Sue Hill Recruitment recently became one of very few 
recruitment agencies to pass the stringent best 
practice and compliance audit undertaken by Matrix at 
the first attempt without the need to change existing 
systems.  Matrix Managed Services is one the UK's 
leading providers of Supply Chain and Vendor 
Management Services and helps public sector 
organisations to better utilise dynamic, flexible 
workforces. 

As the company signs more and more contracts with 
organisations and becomes supplier of choice 
(Preferred Suppliers), they additionally need to work to 
the specific standards for those clients.  Some of these 
are very demanding.  Where a Vendor Services 
Management company (working between the agency 
and the hiring company) is concerned, a number of 
clients might be supplied through each one. This means 
working to different KPIs and other performance 
measurements for each.  Invariably these third parties 
audit their service providers and the contract is lost if 
the exacting standards are not met.

Subsequent audits with other Vendor Managed Service 
suppliers have also been passed on the first visit by 
the relevant audit teams. An achievement the team at 
Sue Hill Recruitment is very proud of.

In the course of work everyone needs to adhere to 
standards.  Sue Hill Recruitment has standards which 
are based on how the team would like to be treated if 

they were candidates seeking work or clients intending 
to make a hire.

The business infrastructure is built around a base set 
of standards which relate very much to this. 
Additionally the Code of Practice and guidelines set by 
the professional body for recruiters - the REC 
(Recruitment & Employment Confederation) - are 
taken into account.  To ensure that the team don't just 
pay lip service to these standards in 2006 SHR 
successfully underwent a process leading to the award 
of the prestigious 'REC Audited' status.

Sue Hill

Jeremy Clarke and Min Cong received their 
exam results for the REC Diploma in 
Recruitment Practice in September, and both 
passed with flying colours.  

The REC Diploma is a four-part qualification 
covering Recruitment & Employment Law, 
Recruitment Practice, Recruitment 
Interviewing (theory) and Interviewing 
(practical).  

Five out of six of the consulting team are now 
qualified in recruitment and able to use the 
coveted MREC post nominals. Sue Hill is a 
Fellow (FREC) and also sits on the REC 
Employment Policy committee.

Encouraging team members to undertake 
further qualifications fits well with the Sue Hill 
Recruitment belief in promoting best practice 
as a minimum standard. 

Celebrating Exam Success!

Min Cong                                Jeremy Clarke

Chanika Charlanawat and Cameron Best are the two newest faces to join the team at SHR.  They have particular 
responsibility for ensuring referencing is undertaken for all candidates and contracts are prepared for each 
temporary worker placed. They are currently being trained on how to register job seekers and to answer the many 
queries received - for example on the job market in the information sector. 

Cameron joined the Sue Hill team along with Chanika as a Recruitment Administrator in June 2007. 
After finishing his degree in Human Resource Management at Curtin University in Perth and 
travelling through Europe, he came to London to commence his career in the recruitment field. 

In his spare time Cameron enjoys listening to a wide range of musical genres, attending concerts 
and socialising with friends. As an Australian he enjoys discussing the weekend's cricket results with 
Jeremy. He also hopes to do a spot of travelling in South America in the near future.

Chanika also joined the Sue Hill Team as a Recruitment Administrator in June 2007. After 
completing her degree in History at UCL Chanika worked in a marketing research role at an 

information provider. She is enjoying learning more about the information industry and 
interacting with candidates on a day to day basis.

Outside of work Chanika spends a lot of time in Primark and refuses to take football seriously.
A wise woman!

Cameron Best

Chanika Charlanawat
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2007/8 Award Winners Vicky Bird, Rachel Adams, Tanya O'Rourke, Ben  Bose

Dissert ation Awards 2008/9

For the second year, SLA Europe is partnering with four
universities to offer the SLA Europe Dissertation Award.
Faculty members Juliet Eve at Brighton, Catherine
Kelly at London Metropolitan, Graham Matthews at
Loughborough and Sheila Corrall at Sheffield
Universities will again assist us by each selecting one
of their Master’s-level graduate students, who has
written a high-quality dissertation on a topic of interest
to the special library community. The award winners will
receive a £100 cheque and a certificate. Last year, SLA
Europe Board members were invited to make the
presentations at two of the four programmes. We plan
to celebrate the award winners and their advisors by
inviting them all to a celebratory meal with several
Board members in the spring of 2008. Last year SLA
Europe hosted an elegant tea in their honour in a
London hotel.

Mentoring the 2007/8 Award W inners

To maintain our ties with the 2007/8 Dissertation and
2007 Europe Student Award winners, five SLA Europe
Board members are serving as their mentors over the
course of this year. Mentors for 2007/8 Dissertation
Award winners Rachel Adams (Sheffield U), ( Vicky
Bird (Loughborough U), Ben Bose (Brighton U), and
Tanya 0’Rourke (London Met) are Board members
Lyndsay Rees-Jones, Liz Blankson-Hemans, Neil
Infield and Jane Macoustra. Board member Geraldine
Clement-Stone is mentoring Verena Till our 2007 SLA
European Student Award Winner.

SLA Europe Student & Faculty
Liaison Committee

The Board of SLA Europe has appointed a Committee
to spearhead all of our student-focused activities. It
includes Rachel Kolsky, Chapter Liaison to the SLA
Europe Board, Sylvia James, Liaison to the SLA
Divisions and Barbara Robinson, Chair and Liaison to
the faculty at the participating LIS programmes as well
as the five SLA Europe Board members who have
agreed to serve as mentors to our 2006/7 student
award winners.

SLA Divisions

When you join SLA your membership allows you
automatically to belong to one Chapter (SLA Europe),
based on your geographical location and one Division,
which you can chose based on your interests in
information work.

Here is an example of an article published by the
Business & Finance Division of SLA, who are also
very active in encouraging and developing their
student membership, and who are working with
SLA Europe to sponsor two travel awards in 2008.

We thought that students would find the following
article by SLA  Europe Board member , Sylvia
James, useful, so we have  reprinted it from the
SLA Business & Finance Bulletin.  Like SLA
Europe, B&F are also very active in encouraging
and developing their student membership. They
are partnering with SLA Europe to sponsor two
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SLA European Student awards in 2008 to attend
SLA’s annual conference in Seattle, W ashington.

Careers, Jobs, Recruitment & Life in the Business
& Finance World. Becoming Independent Early in
Your Career - By Sylvia James

Another cold and frosty morning (it has been an
unusually cold winter for us in Southern Britain this
winter) finds me writing my next Jobs column for our
second electronic version of the “B&F Bulletin”. This
time my thoughts turn to first jobs and the prospects for
really early self-employment. This is the absolute
opposite to the “involuntary entrepreneurship” I wrote
about in my Jobs Column 8, where the business
information professional is “forced” into an independent
career by early retirement.

As with any start-up business, it is really not a matter
of the age of the entrepreneur, but the confidence to go
ahead with the enterprise and above all, having the “big
idea”. This was certainly proved time and time again in
the fabled dot.com boom of the late 1990’s. There were
certainly plenty of ideas then, leading to businesses
set up by very young professionals, who found an easy
market of funding from eager backers, ready to exploit
the classic business bubble and jump on the internet
bandwagon. If fact in this boom, youth was a
prerequisite for the start-ups.

Translating your idea for a business into a viable
concern, as a first job, is not really possible for most
people. Internet type bubbles don’t come along very
often. In reality, starting a business, in whatever sector
or profession, generally needs more experience and a
track record of working somewhere as an employee
before it can be done.

I had my first stint of self-employment after 3 years of
work, as an employee, post degree. I was in my mid
20s, comparatively inexperienced in business, but
really keen to try self-employment and willing to learn
very fast. That was many years ago now and in a very
harsh climate for anyone starting out in a new
business, let alone a married woman, who was setting
up in partnership with a colleague to do business
research. It was indeed a virtually unheard of concept in
the 1970’s England. In those very unenlightened times,
as far as the UK tax authorities (the Inland Revenue)
were concerned, married women were chattels of their
husbands, who were entirely responsible for all their tax
matters. It wasn’t until 1979 that letters from them
about my tax affairs were addressed to me, rather than
my husband. Remember too that PC’s were a distant
gleam in the IBM strategic plan and with no published
business information databases, business research in
those days was all desk based.

Our big idea was to research, compile and publish a
unique directory on a specific aspect of company
shareholdings, which was not published in any other
form and had a very specific niche market in the

investment community in London. The directory could
only be produced as a print publication and involved a
painstaking amount of work and initially a substantial
(for the partnership) initial outlay of money in printing
the publication before we had any orders.

We continued to publish that directory, every year, as
the backbone of our business and the mainstay of our
partnership. It became our “shop window”, a reflection
of how well we could research a project and brought us
many commissions and other publishing opportunities.
In that first venture, I proved that it is possible to strike
out on you own early in your career and succeed,
despite difficult conditions for small business. Our
partnership was successful and lasted for about 15
years, even though I went back into the employed
market for several of those years, working for the
partnership evenings and weekends. At times, it was
very hard work indeed.

I believe that in these quality content hungry days,
there are many, many, big ideas, similar to the one we
had, to be developed in the collection, development and
provision of specific business information. We are still
in a perfect position as a professional group to provide
such niche products, in the framework of our own
businesses. Perhaps these opportunities are most
easily seen at the early stage of our careers. Look at
how often has an excellent source service been bought
out by a larger publishing group.

Partnership definitely eased me into my own business.
It has a great deal to offer if you are starting out in self-
employment early in your career. I think it is probably
the best way to get a new business off the ground,
especially in our field of business research. Get the mix
of partners right and it can provide the essential support
with colleagues who understand business information,
a variety of different skills and experience and above all
the companionship and drive that will be required to
take the business forward. A partnership needs to be
set up properly with all the necessary legal, tax and
local requirements, wherever you are based. Quite
apart from this formal setting, all the partners involved
need to go into business together with the attitude that
whatever happens and whatever disagreements occur,
they will all commit from the outset to take time out to
think about problems before arguing with the other
partners.

Still, taking up self-employment straight after you
graduate is a big leap of faith, even in a partnership. I
don’t want to discourage anyone from starting on this
route so early, it is definitely possible, but could be
tricky from the perspective of proving to a potential
client that you are capable of actually completing a
project. As many business information projects are won
very much on the basis of proving your expertise and
demonstrating your experience, it is unlikely that
project completed as part of a degree course or
placement will be fully able to impress as relevant
experience. If you really don’t wish to take on a full time
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2008 SLA Europe S tudent Awards
to attend S pecial Libraries Association (SLA) Conference

in Seattle, USA, June 15-18 2008

In 2008 SLA Europe will be offering four
Awards jointly with the Business & Finance
(B&F) (2 Awards), Insurance & Employee
Benefits (IEB) and Science-Technology (ST)
Divisions of SLA.

Each Award will cover the costs of attending the 2008 SLA
Annual Conference, including Conference registration, hotel
lodging, economy return airfare to Seattle and other related costs
(e.g., food, incidental expenses). The Awards will be formally
acknowledged in Seattle at each of the Division’s Award
Ceremonies.

Eligibility
All applicants must
· Have an excellent command of written and spoken English
· Be enrolled in an accredited graduate-level LIS programme in
Europe during academic year 2007-8
· Be eligible to travel to the USA
· Be interested in a career in special librarianship, preferably with
a preference for working in
environments that are the focus of one of the three Divisions
making the Awards
· Be a first-time attendee at SLA Conference.

Further information on SLA Divisions
To obtain further information about the three Divisions
co-sponsoring these Awards consult their websites:
B&F: http://www.slabf.org/
IEB: http://units.sla.org/division/dieb/index.htm
ST: http://units.sla.org/division/dst/

Application Procedure
All applicants must write a two-part essay in English, of
approximately 500 words, which:

1. Tells us why you chose to enrol in a graduate LIS programme
and what you hope to do with
your degree, and especially why you might wish to work in one of
areas of information covered by one
of the three Divisions making this joint Award; and

2. Addresses one of the following three topics:
· What skills must the new information professional possess and why?
· What is the biggest challenge facing the profession, in general, and
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A blustery day in May
By Sylvia James and Barbara Robinson

On a blustery day in May, the
first crop of SLA Europe Library
and Information Science (LIS)
dissertation award-winners,
together with their advisors,
joined members of the SLA
Europe board for a celebratory
tea in the Conservatory of the
Lanesborough Hotel in London.
Attending were: Rachel Adams
and her advisor, Sheila Corrall,
Sheffield University; Ben Bose
and his advisor, Peter Enser,
Brighton University; Tanya
O’Rourke and her advisor, Catherine Kelly, London
Metropolitan; and Victoria Bird, Loughborough Univer-
sity. Derek Stephens, her advisor, was unable to attend
because the trains from Loughborough to London had
problems that day.

Rachel Kolsky, SLA Europe Board president, welcomed
the group and then we got down to the serious
business of enjoying one another’s company while
munching on a surfeit of sandwiches, petit fours and
scones --- enough leftovers to fill four elegant cardboard
box “doggy bags.” The conversation was stimulating,
the mood buoyant, and most of the group were still
engaged in conversation three hours after arriving

The tea provided a relaxed setting in which to explore
some serious points:
1. The lack of awareness on graduate LIS campuses of
the reach and breadth of SLA as an organization and of
its members; and
2. The importance of deepening SLA Europe’s
collaboration with LIS faculty and students.

information professionals
in your country, in particular?
· What benefits/knowledge do you hope to gain from attending the 2008 SLA Conference? (Do
not describe what you will do during the Conference).

Applicants must also:
· Include a letter of recommendation, which explains why you would be a good candidate for
any of these Awards. The recommendation may come from either a faculty advisor in your
programme, or an SLA member who knows you well.
· Include a copy of your most current CV with current postal and email address and telephone
number.

Note: All documents must be prepared in Microsoft W ord and must be e-mailed no later
than 29 February 2008 to Penny Leach, incoming President, SLA Europe, at
president@sla-europe.org .

Notification of Award status will be made in March 2008

position at all, then at least consider a few short-term
contracts through an employment agency, before you
take the final plunge into self-employment.

Ideally, it would still be recommended to do a few years
as an employee to build up some credibility and funds
against the harsh realities of the first few years of
working for yourself. Obviously, if you want to set up a
business research firm, it would be ideal to expose
yourself to jobs, which allow you the broadest possible
exposure to a wide range of business information
projects. If you work in this type of environment, it is
very stimulating and can definitely make you think
about the work you most enjoy and where niches might
exist that you may be able to develop as new
“products” in a self–employed capacity. I certainly
would have found it much more difficult and daunting to
start business ownership, some 17 years into my
career, if I hadn’t had the experience of all the
pleasures and pitfalls earlier on.

Funding the business is vitally important, whether it is
from your own resources or from borrowings, from
friends & family or from more formal lending channels.
In my next column I will look at the basic financing of
small businesses.

Students Joining SLA

Special rates are extended to students, so now is a
good time to join. Like all our members, student
memberships allow you to belong to:
One Chapter based on your geographical location (SLA
Europe), and one Division – there are over 20 different
subjects to choose from (Business & Finance,
Insurance and Employee Benefits, Science and
Technology for example).
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Verena Till winner of 2007 LIS
Student Stipend Award of SLA
Europe / Business & Finance

Division

All four  award winners have graduated and are now
working full-time for an interesting mix of organizations
– The British Standards Institute (Rachel); Nature
(Tanya); The University of Reading Library (Vicky) and
Spannerworks, a young search-engine optimization firm
(Ben). They were eager to talk with the four SLA Europe
board members (Sylvia James, Rachel Kolsky, Penny
Leach and Barbara Robinson) about the board
members’ real-world work experience.

 The event succeeded in meeting SLA Europe’s overall
goal of raising the awareness of  a select group of
young information professionals about  what SLA is and
the types of work its members do.

The members of the Board who attended the tea have
agreed the next step is to formalize ongoing contact
with these four dissertation award-winners. The  plan is
to assign one Board member to each of the four
students then maintain contact over the coming year
and, if that relationship proves successful, for many
years to come.

SLA Conference Report
Denver 2007
By Verena Till - S tuttgart Media University

As I applied for the LIS Student Stipend Award of SLA
Europe / Business & Finance Division, I didn’t dare to
dream of winning it. But then, weeks after my
application had been submitted I suddenly had an email
in my mailbox: I won! What a happy day and what a
wonderful message! Finally on June 1st my big
adventure started: the annual SLA Conference 2007 in
Denver. After a long flight I arrived in Denver in the
evening. It was my first time in the USA.

My first thought was: HUGE! Everything seemed to be
huge: the landscape, the sky, the mountain chain in the
distance, and the high-risers on the Denver skyline.
This impression went on the next day, when I went to
the convention center. I was very impressed by the size
of the building and the conference area and I couldn’t
wait for the conference to begin.

The next few days were so full and interesting for me as
it was not only my first time in the USA, but also was
my first big conference. There were many interesting
people who love their profession and who gave me an
idea of what “information professional” really means. I
attended informative lectures like “Making a business
case for the information center”, heard about
Competitive Intelligence worldwide, learnt how to speak
as if my career depended on it or how to use Google
more efficiently. As my prize was sponsored by the
Business and Finance Division and I am also
concentrating on this area in my studies, I tried to visit
as many B&F events as possible.

Needless to say I also spent a lot of time in the big and
exciting exhibit hall: I had short talks with the

exhibitors, had my
handwriting analysed,
indulged in a free
massage, had snacks
etc. The most
impressive part to me
was the opening
session with many
special moments as
awards were
presented and the
compelling speech of
Al Gore.

I feel proud of being
part of this wonderful
organization and I am
very thankful. Thanks
to all these people,
especially the folks
from SLA Europe and
the Business &
Finance Division who
had made this trip
possible for me and looked after me so kindly. It was
wonderful to meet these people who gave me an idea
about our profession in practice. Librarians are not
boring, they are clever, busy, important, charming,
interesting … they are just the people I met. And the
Business & Finance Division showed me that such
people are a considerable part of the economy.

I have learnt that the library and information profession
covers a very wide range of jobs, even in the business
world. And what people do in these jobs, that’s
impressive. Information professionals play important
roles within their organisations. My experiences with
the B&F People have made me even more proud of
being an information professional than I was before. It
also confirmed me in my career aspirations. It’s
definitely a job in the world of those that belong to the
B&F Division.

It was also great to meet the other B&F student
winners. Young people with the same passion for the
profession. Now with the world wide web and email
there is a great chance to keep in touch and change
ideas or problems. A very special moment was the B&F
award ceremony. To find all these amazing people in
one room, the speeches, the awards, the atmosphere
and to find myself as part of that.

Of course these six days were exhausting, not least
because of the exposure to the English language, but I
enjoyed each single day. I took home many
experiences and ideas. This conference was an
important event in my career and it did not stop with my
return to Germany. I am still in touch with people, I still
think about things I heard and I already look forward to
my next conference and new experiences.
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