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9 Outgoing President's Letter from
Gill Voisey

As | write my last letter as
President | have been reflecting
on the past year. There have
been several milestones. One
of the most significant was
earlier this year in the
Association’s first electronic
vote. We were delighted that
for the first time two members
of SLA Europe were elected
onto the main Board, reflecting the international
direction the Association is taking. We saw the election
to the main board of Sylvia James as Treasurer and
Kate Arnold as Director. We also saw Neil Infield, our
Newsletter Editor and Past President of SLA Europe,
be made a Fellow. We are very proud of all of them.

—

Our focus over the last year was to continue to build
our membership and to hold events outside our normal
London base. | am pleased to report that our
membership continues to grow and we have made
some inroads into building membership in Continental
Europe and have held events in Paris, Munich and
Edinburgh (in collaboration with the Scottish Information
Network)

We have also made progress in making contact with
the information professionals of tomorrow through our
work with key universities around the country. We found
another very worthy winner and awarded the SLA
Europe Information Professional Award to Marie-
Madeleine Salmon of Publicis, France. We had a full
calendar of events which were all very well attended, so
thank you to all SLA Europe members for continuing to
support us.

Of course none of these programmes and initiatives
would be possible without the hard work and dedication
of your Board, so a special thank you to them and the
country representatives for all that they have achieved
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this year and for making my
year as President so much
fun. Unfortunately we are
saying goodbye to Sue Hill,
Marjorie Gagnon and Helen
Clegg who are leaving the
Board due to work pressures.
We are very pleased to
welcome new members;
Jackie Meeks who will be ,
taking over as Membership Neil Infield receiving his
Chair, Vicky Connor who is Fellowship award
Newsletter Business Manager and Lyndsay Rees-
Jones who will be our new Country Representatives
Chair. I would also like to thank our partners who
continue to support and sponsor our programmes and
to Rothschild and AIG for allowing us to use their
wonderful offices for our board meetings and events.

So | will now leave the role of President in the very
capable hands of Rachel Kolsky the incoming
President for 2006—2007 and Penny Leach, President
Elect, who | know will continue to build on our
successes and take SLA Europe to the next level. It's
going to be a great year.

e‘ Incoming President's Letter from
Rachel Kolsky

Clichés are clichés because
they are true and never a truer
cliché is that the past year
has flown by. It does not
seem a moment ago that Gill
and Liz asked me to move
from Membership Chair to be
President Elect and July 2006
seemed a long way off.

But here it is and not only
that, this year of Presidency is a special one as the
administrative year at SLA now runs as a calendar year
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and my year as your President will in fact be eighteen
months. A daunting task but | am really pleased to tell
you that Penny Leach will be our President Elect during
this time and she and | are planning to work together
over that additional period taking us into 2008. But let’s
step back to the present for the moment so that | can
thank Gill Voisey who has guided SLA Europe so well
over the past year. Her powers of persuasion know no
bounds and this is tangibly visible in the strong Board |
have inherited from her and who you have working on
your behalf.

We also held an excellent calendar of events over the
past year including Robin Bew of the Economist
Intelligence Unit who spoke on the global economy and
was promoted to Editorial Director soon afterwards. The
powers of SLA Europe indeed! On a more personal
note, Gill has constantly encouraged me to look
forward to this coming year so thank you Gill and |
hope to continue your good work.

Looking ahead again, we have already an event filled
calendar for you. The first evening | hosted as President
was the annual Summer Soiree and we are following
this with seminars on Sourcing Information Products
and Global Industry Trends. There will be an opportunity
to network and meet our colleagues from SLA HQ at
London’s Online Information 2006 on Wednesday
November 29 when we host our annual Breakfast
meeting. | am pleased to tell you that SLA Chief
Executive Officer Janice Lachance will again be visiting
Online 2006, together with new SLA President,
Rebecca Vargha.

If you are competitive then January will see our very
popular annual Winter Warmer Pub Quiz. Full details of
all these events will be on our website and distributed
through the discussion list.

One key challenge we have set ourselves for the
coming year is to maintain the growth in membership
and | want to thank Jackie Meeks who has taken on
the role of Membership Chair. In particular, using our
network of Country Representatives (www.sla-
europe.org/country_reps/representatives.html) we will
work with national information industry organisations to
increase our profile outside of the UK. And as our
membership in continental Europe grows we are
planning to hold SLA Europe events to tie in with
European info-Expos and other key conferences.

Our other key challenge is to forge links with student
faculties, attending career symposiums and sponsoring
an SLA Europe award for best dissertation. Future
newsletters will bring news of these endeavours but in
the meantime if you have any ideas for events and
topics for us to cover then do contact me at
rachel.kolsky@aig.com or any member of the SLA
Europe Board (see back page for contact details).

Looking forward to meeting many of you soon and if not
meeting in person then hearing from you instead.

Marie-Madeleine Salmon wins 2006
Europe Information Professional
Award

The Board of SLA Europe is delighted to announce that
the winner of the 2006 SLA Europe Information
Professional Award (SLA Europe IP) is Marie-Madeleine
Salmon, Head of Information Center, Publicis, France.
The SLA Europe IP Award is now in its 13th year. It
recognises individuals working in Europe who have
demonstrated outstanding achievement in the
information profession. Past winners include Steve
Borley, Royal Bank of Scotland (UK), Margareta Nelke
of Tetra Pak (Sweden) and Will Hann, founder of
FreePint (UK).

Marie-Madeleine Salmon receives the Award for her
promotion of the use of marketing techniques by
information professionals, in particular to communicate
the value of information departments in their
organisations. Announcing the winner of the Award,
SLA Europe President Gillian Voisey said, “Marie-
Madeleine is a well-known figure in the information
industry in France and with this Award we recognise
the contribution that she has made to the information
professional community”. Gillian continued: “Marie-
Madeleine is passionate about promoting the
information profession and especially how to
communicate the value of information departments and
make sure that the information professional plays a
strategic role.

Marie-Madeleine gained her wealth of experience at
Publicis, the global communications group, where she
is responsible for the Information Centre. There she has
developed information products and services to give
quality, depth and value to her department, and also
developed the use of marketing skills to promote

Marie-Madeleine receiving her award from Claude Green,
Interim Chief Executive Officer Factiva
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Marie-Madeleine shows off her award at the International
Reception during SLA Conference in Baltimore

information centres, products and services. Marie-
Madeleine not only uses her practical experience to
educate information professionals in the value and
techniques of marketing, including speaking on the
topic at many conferences, but also spends much of
her spare time educating the information professionals
of tomorrow through her teaching at the Université de
Bourgogne where she is a visiting lecturer in the
Département des Sciences de l'information et de la
Communication and at the Ecole des Bibliothécaires
Documentalistes, Paris.

As the SLA Europe IP, Marie-Madeleine Salmon
received an expenses-paid trip to the SLA Conference,
held in Baltimore, USA, in June 2006. She will also
represent SLA Europe in the following months by
attending and presenting at key events, including the
July SLA Europe Summer Soiree and the November
Online Information Conference and Exhibition, both in
London, UK. SLA Europe gratefully acknowledges the
generous support of Factiva, now in their 7th year of
sponsorship of the Award.

e‘ Summer Soiree and future events

Our AGM and Summer Soiree held on 13 July at The
City Club in London was a great success. Nearly 70
attendees enjoyed wonderful sunshine, food and drink
thanks to our generous sponsors Alacra. The speeches
were kept short in order to maximise the time for
networking and fun, although Marie-Madeleine Salmon
entertained us with stories from her visit to SLA
Conference in Baltimore. Her most prized souvenir was
the SLA ‘Who do you ask’ T-shirt which she showed off
(see photos).

Marie-Madeleine showing off her special SLA T-shirt at our
annual summer Soiree in July

Our next event is on Thursday 5 October at N M
Rothschild & Sons in London (booking details are on
our website). The subject is Sourcing Information
Products:

Information professionals may think they have
established a good process for sourcing information
products and often assume they are already getting the
best deal. However using RFPs to establish a level
playing field between suppliers within the framework of
a proven sourcing process, will increase the best deal
with the most suitable provider.

Based on her two articles co-authored with Susan
Montgomery, recently published by Information
Outlook, “7 Steps for Sourcing Information Products”
and “How to write and RFP for Information Products”,
Helen Clegg and Rowan Atkins will present participants
with a tried and tested sourcing methodology and
outline the main elements to include when drawing up a
successful request for proposal.

Announcing a new SLA Europe
Award
By Barbara Robinson

SLA Europe’s new Student & Faculty Liaison
Committee is charged with the responsibility of
developing and strengthening links with Masters-level
British university programmes in library and information
science. The Committee launched this effort by inviting
faculty from five programmes to brainstorm with us over
lunch in London in May of this year. Faculty joining
Committee members were: John H. Bowman,
University College London Sheila Corrall, University of
Sheffield; Juliet Eve, University of Brighton; Catherine
Kelly, London Metropolitan University; and Derek
Stephens, Loughborough University.

One of the many good ideas that surfaced during our
discussion, which the SLA Europe Board agreed to
support, is to establish a new £100 annual prize to be
awarded to one Master’s-level student at each of the
five universities over a five-year period. Faculty at each
university will convene a committee to review the
dissertations and make the selection in time to make
the award at this autumn’s 2006 award ceremonies.
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Our motivation for establishing this award is to increase
awareness among students and faculty in Europe about
the wide range of job and career opportunities offered
by working in Special Libraries, also known as
Workplace Libraries. We want to encourage students
and faculty to turn to SLA Europe, and SLA in general,
when seeking to network with other information
professionals and when they want to enhance their
knowledge and skill set. More specifically, we want to
support LIS faculty in developing or deepening courses
on topics and issues relating to special librarianship, as
well as to encourage university students to attend SLA
and SLA Europe courses and workshops which develop
the skill sets they need to be effective information
professionals, and to become members of SLA.

To raise SLA and SLA Europe’s visibility, our intention
is that an SLA Europe Board Member will attend each
of the five award ceremonies beginning this autumn,
2006, and personally present each award-winning
student with both a certificate and a £100 cheque. In
return, each winning student will be expected to write a
short article for the SLA Europe newsletter highlighting
his or her key findings.

We view the five participating universities as our pilot
group. If the Board feels that the award has had an
impact on British students and faculty, we may expand
the pool of institutions to include other accredited
British programmes in library and information science.
Over time, we may also be able to broaden our reach to
include other LIS Masters-level programmes in other
countries in Europe.

SLA AT I-EXPO, French On Line
Exhibition, 31st May — 1st JUNE 2006
By Dominique Robine-Lachenaud

I-expo the annual French On-Line Exhibition once again
provided an opportunity for information professionals to
take a look at new offerings from suppliers and meet
vendor representatives informally.

The online exhibition which used to be visited mainly by
librarians now attracts a large variety of information
professionals including: knowledge managers,
webmasters, intranet managers, communications
managers, purchasing managers, data-processing
professionals, political decision-makers in the French
regions, and economic intelligence managers.

The meeting, however, was also an opportunity to
grapple with the issues and trends affecting the world of
the information professional. Special focus was put on
competitive intelligence, digital libraries, RSS feeds,
Wikis and Blogs including their use in the corporate
and academic world.

Four suppliers were singled out for the Special Prize
‘Info-Web of the Year’:
- The first nominee was BEA-Conseil for its content

aggregating product KB Crawl
3.0 which won the corporate
prize.

- The second nominee who won
the “public” prize was INIST-
CNRS for its terminological portal
TermSciences (CNRS stands for
Centre National de la Recherche
Scientifique)

- The third nominee, was Organic
Information Solutions for its
‘InfoCodex’ content monitoring product who received the
newly created economic intelligence prize. The product
was singled out for its multilingual treatment
capabilities and its original classification system

- The Internet+ association was also rewarded for its
‘Internet+ PRO’ product as the best initiative of the
year. Its offering provides a purchasing management
software specially tailored to information products.

[-expo was also an opportunity for the SLA to meet
informally with members of the French associations of
information professionals such as ADBS during a
breakfast

Slower but Better?

A Rebalanced Global Economy Robin Bew
Chief Economist of the Economist

Intelligence Unit*

By Sylvia James

This SLA Europe meeting was held on 3 May in the
splendid top floor board rooms of the AIG building in
Fenchurch Street, with the dramatic City landscape
forming a backdrop, on a beautiful evening in early May.
Robin Bew gave a virtuoso performance on summar-
ising the global economy in 45 minutes for the
audience. It was an excellent review of the EIU global
forecasts, with a lot of detail about the slowing down, or
gradual deceleration of the global economy as
suggested by the title. The talk ranged from global
trade flows, discussion of individual countries and
regions and their relative roles; the position of oil and
the energy markets, to the size of the economic gap
between the rest of the world versus the OECD
countries.

These are a few of the highlights | picked up from the
presentation. The worst of the slowdown is now behind
us, but the US economy still has to “lose steam” into
2006/7. Robin was also pessimistic about Japan,
especially highlighting their rapidly aging population,
which is the fastest growing section of pensionersin
any country of the world, requiring their government to
provide cover in their budget for the increasingly large
cost of healthcare.

Asia as a whole is too big as a world region to
understand in economic terms, there is no single story
to report on. Unsurprisingly, China and India (now
known as “Chindia”) featured prominently in his






discussion and he predicted that they would dominate
the world economy by 2030 and by then we in Europe
would all be living in the wrong place! Clients were
worried though about having all their Asian investments
based in China. Vietnam and Indonesia were the
hottest countries, but all the ASEAN group nations
were doing well.

The CIS and Russia is very much an energy play in
Robin’s opinion, but he warned about their production
difficulties and the place of the re-nationalised UKOS
as an operator. As far as the wider future for oil, all the
easy oil plays have been depleted and it was very much
the more difficult oil provinces that were left for
exploitation. At present, all oil producers are pumping
as much as they can and the old OPEC limits have
long been discontinued.

He was very positive about Africa; the sub-Saharan
countries have done remarkably well, growing at 5%
annually. The US was a big problem in global economic
terms, needing two thirds of the spare total savings to
fund their external deficit of $900 billion a year.
Borrowings of US households are massively larger than
US busines-ses and the US dollar still looks overvalued
against the Euro.

Summing up, Robin gave us his 3 bullet strategy for the
global economy; 1. Don't panic; 2. Be discerning and 3.
Get Ready to Duck ! He then answered numerous
questions from the audience.

His presentation is available directly from the EIU for
any SLA Europe members, who would like to go
through the slides. Please contact Alicia Fisher at
alicia.fisher@eiu.com

The session was followed by a reception and Robin
stayed for some time to continue with more informal
discussions with SLA Europe members.

*Note: Since Robin gave the talk for us, he has since
been promoted to Editorial Director of the EIU,
alongside his Chief Economist roles, as Daniel Franklin
has now moved to be Managing Editor of ‘The
Economist’

Business & Finance Division names
SLA Europe’ s Cris Kinghorn as
Chair Elect

By Sylvia James, Past Chair

At the AGM of the Business & Finance (B&F) Division
at the SLA Conference in Baltimore on 13 June Cris
Kinghorn was elected as the new Chair Elect for the
Division. Cris is the current Membership Chair of the
Division (2004-6) and will become Chair Elect in
January 2007 as the B&F Board is not changing until
then because of the new SLA year-end.

Cris is already beginning to plan her Conference as
Chair of B&F. The Conference will be in Seattle in July

2008 (later in the summer than usual for the SLA
Conference) and will celebrate the 50th Anniversary of
the combined Division. B&F celebrated the 75th
Anniversary of the Financial Group at the SLA
Conference in 2001 at San Antonio. The group later
merged with the SLA Business Group to form the
Business and Finance Division in 1958, so we now
have another anniversary coming up in 2008 to be
proud of.

Itis great to see another SLA Europe member elected
to lead a prominent Division of SLA. Cris was President
of SLA Europe in 1995-6 and held various positions in
the Chapter from 1992- 2000. She has also held several
positions on the B&F Board since 1999.

13th Conference on Information and
Documentation
From Kristin Geirsdottir

Dear colleagues and fellow SLA members,

| bring to your attention that the 13th Conference on
Information and Documentation will be held in
Stockholm, Sweden between 18-19 June 2007.

This Nordic conference is held in English and the main
theme next year will be The Human side of IT.

Please take a look at the conference website
http://nordiod2007.sfis.nu/. We would be very glad to
see you there if not as speakers then as conference
attendants.

Best regards, Kristin, Member of the Nordic Advisory
Committee

Kristin Geirsdaéttir, Manager Information Services
Althingi. Parliament of Iceland, kgeirs@althingi.is -
www.althingi.is

The Riga Seminar 2006

Audiovisual Archives: Access and Service in
the Public Interest, September 21-24
From Inga Vilcane

Dear colleagues and SLA members,

*We extend a cordial invitation for you to participate in
The Riga Seminar 2006, “Audiovisual Archives: Access
and Service in the Public Interest” September 21-24.*

This international seminar is an initiative of the Baltic
Audiovisual Archival Council. BAAC is an independent
non-profit organization founded as a voluntary
association. Its goal is to foster cooperation between
public and private archives, broadcasting and TV
archives, libraries and museums. Audiovisual materials
about the Baltic States and the worldwide Baltic
Community are of particular interest. The Council
commits to reviewing and assuring the maintenance of,
and access to, these historically valuable treasures.
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This will be the third consecutive year of the Seminar.
Following up on the great success of the last two
years, Latvian Television LTV will once again host this
prestigious event for 2006. The Seminar’s reputation is
growing. We are expecting participants from Latvia,
Estonia, Lithuania, Canada, Sweden, Norway, Finland,
Denmark, Germany and other partner countries.

Participants include a wide range of individuals and
organizations. The Seminar provides a forum on the
relationship of Baltic AV archives vis-a-vis a global
cultural heritage. It also develops cooperative archival
networks at the domestic, regional and international

Paul King Champaign, US
Adam Marshall Colchester, UK

Julia Mason London, UK

Erik Metzger Frederikberg, Denmark
Bill Middleton Dulles, US

Kirsty Milton London, UK

Kenneth Meuhleisen Darmstadt, Germany
Ruth Napier London, UK

Richard Nelsson London, UK

Nicole Peix Marcy I'Etoile, France
Janet Pugh London, UK

Marie-Madeleine Salmon
Susanne Schultheiss

Paris, France
Basel, Switzerland

levels.

The theme for 2006 will be the re-use of AV archives for
cultural and educational purposes. The issue of
freedom of speech will be highlighted. The principles of
freedom of access to information, freedom of
expression, ideas, and works of imagination are
embodied in Article 19 of the Universal Declaration of

Human Rights.

You will find updated information about the conference
on the new webpage: http://www.baacouncil.org.

Piret Noorhani, President, Baltic Audiovisual Archival
Council, Estonian Literary Museum, Estonia

ph. +372 7377724, piret@kirmus.ee

Welcome to new members
We welcome the following new and
returning members to SLA Europe.

The following new members have joined us in the period

March to July 2006

Name City Country
Yvonne Abel Leathehead, UK

Joan Abbott London, UK

Michael Archer Loughborough, UK
Klaus Boisen Copenhagen, Denmark
Armand Brevig Loughborough, UK

Jan Brophy Hampton, UK

Tim Burrows London, UK

Helen Clegg Colchester, UK

Amber Collins

Aviano Base, US

Diana Connolly London, UK
Eleanor Davies London, UK
Martin de Saulles Brighton, UK
Carolyn Draughn Paris, France
Pauline Dugat Nuneaton, UK
Trevor Dunmore London, UK
Jane Fanning London, UK
Mary Goudge London, UK
Lindsay Greenhalgh Woking, UK
Caroline Helm London, UK
Neil Infield West Sussex, UK
Robert Jacobs Abingdon, UK
James Judge London, UK

Stanley Kalkus
Joanna Kaczmarczyk

Prague, Czech Republic
London, UK

Robert Sharrock Leeds, UK

Morten Skovvang Copenhagen, Denmark
Wendy Thomas Bristol, UK

Barbara Ulargiu London, UK

Maureen Wainwright Abington Pigotts, UK
John Welford Nuneaton, UK
Christine Wellems Hamburg, Germany
Cathy Zazueta El Centro, US

Before joining CILIP,

Lyndsay spent her career in

industrial libraries. After a

short stint as a management

trainee at J&J Cash's (the

name-tape people) she

decided to do what she had

trained for and took a job as Librarian/Information
Manager for GEC Electrical Projects. The job actually
entailed providing a service for 4 companies on a large
site with a potential user base of over 6000. It was a
solo professional post, which began Lyndsay's
subsequent interest and support for fellow solos. She
then joined National Grid Transco as the Librarian/
Information Manager and eventually left there to join the
professional body in 1997 with an ambition to improve
things for those members who do not work in public or
academic sectors.

Having recognised as a student that professional
networking was a powerful way of adding personal and
professional value, Lyndsay has been an active
contributor to organisations inside and outside the
information profession. She was a Committee Member
of UKSG from 1990 to 2004, still serves on it's
Education Group and runs occasional InForum (which
she devised in 1997) sessions for the Group. She is a
member of the Heart of England Branch of Women in
Management (a special interest group of the Chartered
Management Institute) and served on it's Committee for
6 years during the 1990's. Lyndsay has been a member
of SLA since 1989, recently joining the SLA-Europe
Board. Lyndsay says, “There is always so much to
learn and cross-collaboration within and without
professional domains can be mutually beneficial.”
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