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President’ s Letter
By Penny Leach

Dear members, Autumn
must be here because our
Summer Soiree has been
and gone! Again, our venue
was the City Club in the City
of London, where a terrace
enabled attendees to take
advantage of the sun which
shone this year. Géraldine
Clément-Stoneham,
President-Elect, took care of
the formalities on my behalf, while Dennie Heye, SLA
Europe Information Professional 2008 (IP), provided
an entertaining overview of his views on our profession
– catch his blog at http://olfh.blogspot.com.

Our May seminar was entitled ‘Private Equity and
Hedge Funds: The Insider's View’  Speakers from
leading global firms Apax Partners and Polygon
Investment Management discussed the inner workings
of these poorly understood asset classes, and
answered some thoughtful questions from the
audience. Our thanks go to TFPL and Incisive Media
for hosting and sponsoring this event. Also in May,
Board members hosted a lunch to honour two of our
three Student Dissertation Prize winners for 2008 -
Clare Sinclair (University of Sheffield) and Frances
Warrell (University of Brighton) – and their mentors,
Sheila Corrall and Juliet Eve respectively.
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Also in June, under the auspices of our German
Country Representative Elka Sloan, SLA Europe
teamed up with the Faculty of Applied Sciences of the
Hochschule in Darmstadt and Intelligence Resources
to present a one-day workshop. One of the aims of the
day was to raise awareness amongst employers of the
variety of skills new information management
graduates offer.

Talking of raising our profile, did you notice the Wall
Street Journal? SLA successfully collaborated with
Dow Jones to publish a one page advert during the
Annual Conference. What an amazing way to reach
potential employers and decision makers and remind
them of the value of information workers. www.sla.org/
PDFs/WSJ-SLAad.pdf.

The SLA Conference in Seattle saw a record number
of European attendees; for a great write-up by a British
first time attendee, see http://tfpl.typepad.com/tfpl/
2008/07/our-man-in-seat.html. The Board of SLA
Europe was pleased to start the Conference week by
hosting a dinner (kindly sponsored by Prenax) for our
IP, our Student Conference Award winners and their
mentors and divisional representatives. Dennie did
further duty in accepting his award from Dow Jones’s
Clare Hart at the International Reception on Monday,
as well as speaking on behalf of the Petroleum and
Energy Resources Division on ‘Using the power of
visualization: Techniques and technologies’.  As a final
mention of Seattle, I am delighted to announce that
SLA Europe's Past President Rachel Kolsky received
the Member Achievement Award, sponsored by
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Thomson Scientific, for her tireless efforts to raise the
profile of the profession and SLA Europe. Rachel has
very appropriately resumed being our Membership
Chair as well as maintaining her other activity in
support of you the members. Thank you, Rachel, and
congratulations!

On Monday the inaugural International Chapter
session ‘Working Globally’ also took place, which was
well attended and warmly received – see MaryDee
Odjala’s blog at www.infotodayblog.com/page/4/. This
was a first time cross-chapter event in which SLA
Europe collaborated with the Chapters of Australia &
New Zealand and Asia; it was kindly sponsored by
Bureau van Dijk, Business Monitor International,
Esmerk, Internet Securities and Prenax. SLA Europe
members also featured in the programme elsewhere.
Liz Blankson-Hemans, Sylvia James and Barbara
Robinson were part of the pre-Conference sessions.
Later in the week Géraldine Clément-Stoneham
presented on 'The Impact of Globalization of Capital
on Law Librarians', Neil Infield chaired the SLA Public
Policy Advisory Council Update and John Miller, Chief
Librarian of UNESCO, provided insight into the
workings of the UNESCO library in Paris. For those
interested in experiences of Conference attendees,
Freepint’s VIP editorial team have collected comments
in a special report, which is free to SLA members (just
sign up at www.vivavip.com/sla.

The Board is now looking ahead to the rest of this year
as well as starting to plan for 2009. Discussions are
already underway with regard to the next Conference
in Washington, where we hope to run again the cross-
chapter event. We are also intending to repeat the
Conference Award programme, which has very
successfully raised awareness of the specialist
Divisions and was also very much appreciated by this
year’s winners.  You will hear elsewhere in this
Newsletter or future issues from Emma Dhesi
(Brighton University), Sarah Hammond (University of
Sheffield), Hanna Lewin (University College, London)
and Sandy Peterson (University of Strathclyde,
Glasgow.

As ever, please do not hesitate to get in touch with me
or anyone on the Board – we are keen to hear your
ideas and comments.

Dissert ation Prize Lunch
By Barbara Robinson

May 10 was a beautiful day in London, perfect for our
second annual gathering to celebrate the winners of
the SLA Europe Dissertation Prize 2007-2008.

Our festive lunch was the Four Seasons Hotel in
Mayfair was attended by Clare Sinclair and her
advisor, Sheila Corrall (Sheffield University) and
Frances Warrell and her advisor, Juliet Eve (Brighton
University).  Penny Leach, SLA Europe President,

hosted the event along with Marie-Madeleine Salmon
and Barbara Robinson, both members of the Student
& Faculty Liaison Committee.

Unfortunately Betty Rabar, the prize winner from
London Metropolitan University or her advisor,
Catherine Kelly, were able to attend. Betty's excuse is
that she lives in Nairobi, Kenya. We toasted Betty and
spent an enjoyable afternoon catching up on the new
tracks that Sheffield is putting in place in the graduate
programme, learning about the new jobs that Clare
and Frances have -- working for the Royal Institute of
British Architects (Clare) and the National Art Collec-
tion (Rachel), housed in the Victoria & Albert Museum.
Our French board member, Marie-Madeleine got up at
4am to take the Eurstar over just for the event. Every-
one came away with a signed
souvenir menu.

After we parted
company,
Barbara and
Marie-Madeleine
went to the
National Garden
Scheme open
garden at
Lambeth Palace
and then walked
along the
Thames which
had a carnival
feel because of
the lovely
weather and the
number of
street actors in
various sculp-
ture-type poses.
The headless
newspaper
reader
particularly
intrigued us.

Attendees from top left in clockwise direction: Marie-
Madeleine Salmon, Barbara Robinson,Juliet Eve,Frances

Warrell, Clare Sinclair, Penny Leach and Sheila Corrall
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 Interview with Frances W arrell SLA
Dissert ation Award W inner
By Neil Infield

What led to a career as an
information professional?
I have always had an
inquisitive mind and enjoyed
researching a wide variety of
topics from an early age. After
my first degree in German I
decided I wanted to explore
opportunities in the information
profession and had an
interview at the Institute of Germanic Studies in
London. However, after visiting a law library I was
intrigued by the work done there and the new realm of
resources in this field, so I took a traineeship at the
Institute of Advanced Legal Studies which is part of the
University of London. I greatly enjoyed the year as it
consisted of both dealing with the public and behind
the scenes research activities. My German also came
in handy as they had quite a lot of foreign language
materials in their collection.

Tell me a bit about your studies
I applied to Brighton University where I studied full time
for my MA in Information Studies. However I couldn’t
afford to entirely give up working, so spent the year
working part time as the binding coordinator back at
the Institute of Advanced Legal Studies. During my
studies I came to the conclusion that my heart lay in

the creative industries, rather than the law.
Consequently I chose projects based around art
libraries during my MA, including a study of the
cataloguing practices of the library at the Paul Mellon
Institute.

What about your current job?
I found my current job as an Assistant Librarian, after
graduating, via the Cilip job bulletin. I work at the
National Art Library which is housed in Victoria and
Albert Museum. My work covers both access and
acquisitions which makes it quite varied. The access
part involves work in reader services, dealing with art
research enquiries and inter-library loans as well as
helping members of the public on the library floor.

Although the library is physically part of the museum, it
is also a separate entity in its own right as a very
extensive research library. However, we encourage
visitors to the museum to become members of the
library as it is free to join. A reader’s pass can be
issued on the same day on production of an appropri-
ate form of ID such as a passport or driving licence.

And what about the future?
I hope in the future to build on my career at the Na-
tional Art Library by acquiring more skills in the area of
presentation of resources and curatorship to aid the
cross-over of museum visitors into the library. I am
very interested in making libraries appeal to new
generations of readers in innovative and engaging
ways.
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this is a
catastrophic
watershed for my
type of work, as this crisis can only be seen as one
where many jobs will be lost. This can’t just be applied
to business information, of course, but will have a
knock-on effect through the world of information and
all the jobs that exist in our world.

The point of this article is to indicate that any
information professional cannot be divorced from the
general business economic climate, so as the news
broke of the credit crunch and the complete
breakdown of inter-bank lending last summer, alarm
bells started ringing in my mind. I knew at once from
experience that this was a serious business event that
could lead to severe world recession and would almost
certainly turn out be very bad news for all of us. Some
of the bad news has already happened.

It was felt immediately in the investment banks in
particular as the front line institutions immediately
affected by the credit crunch and the complete
withdrawal of banking business. The position of the
information managers, the staff and their departments
in these institutions has indeed turned very sour, very
quickly, as a direct result of this banking crisis and
many colleagues and friends have lost their jobs as a
direct result.

Unfortunately, business information research and the
skills and experience that go with them are not seen
by corporate management as essential when times get
tough in the economic cycle. This is so, even though a
very strong argument can be put for the fact that these
are the very specialities that are needed to help the
ailing company find ways of preserving business
income streams in recessionary times. In January
2007, six months before the this latest crisis, I wrote a
reflective article on the “Philosophy of Business
Information” in Business Information Alert Vol 19 No 1
January 2007, that looked at the basic reasons why
business information was necessary to all kinds of
companies and organisations, pointing out that
especially in bad times, good research was an
absolutely vital skill for all businesses.

But before there was even a whiff of this credit bubble
imploding, five years ago, I wrote about the
unpredictable future of business information as a
speciality in the financial services sector. In  “The
Future of Financial Services and the Information

Summary of Frances’  dissert ation
My dissertation explored the potential of using an
established marketing model as a framework to help
increase interest in special collections. I found this
area to be particularly appealing as there appeared to
be issues concerning the ability of special collections
to compete in the contemporary marketplace, due to
their roots based in the ‘just in case’ philosophy of
service. The long-standing marketing model of
McCarthy’s 4 P’s of the ‘Marketing Mix’ (product,
place, price and promotion) was chosen to see how
well it fared as a model for future practice in this area.
Recommendations were also proposed from the
findings for the newly established case study special
collection, the National Chess Library at the University
Centre Hastings.

A variety of qualitative research methods were
implemented to retrieve data from representatives of
existing special collections related to the subject area
of games and pastimes as well as stakeholders in the
case study collection in its infancy. The questions
posed were both factual and opinion-based and
related to the feasibility of the 4 P categories of
Product, Place, Promotion and Price as suitable
divisions for the marketing of these collections.

It was found that McCarthy’s 4 Ps classification
scheme was suitable as a basic model for informing
future marketing initiatives for special collections.
However the ‘Price’ category was found to be best
informed by non-monetary costs and it was proposed
that the ‘Promotion’ category should be split into
different subdivisions than those suggested by
McCarthy. Recommendations for the case study
collection were therefore given using these categories
as a framework.

Some themes from the empirical research did not fit
easily into the 4 Ps categories such as the special
collection remit of social inclusion, and the issue of the
traditional role of preservation of materials standing in
the way of their promotion. These discrepancies were
found to be useful in ascertaining where commercial
competitors may have an advantage in the
marketplace, and to inform how special collections can
differentiate themselves. The importance of
professional relationships formed by representatives of
the special collections with contacts both inside and
outside of the institution was a theme that spanned the
categories, and was identified as an important area for
a possible comparative study on ‘relationship
marketing’.

The Credit Crunch & the Information
World
By Sylvia James

I have been following the credit crunch since August
last year, when this improbable event started to unfold.
From my perspective working in business information,
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Professional” in  Business Information Alert Vol 15 No
1 January 2003. I made an  argument for an optimistic
response to this crisis, trying to identify areas where
business information jobs might be found, in this
period where redundancies were sweeping through
the community of business information professionals.
This was the time that corporate finance activity and in
particular, the latest mergers and acquisitions wave,
had come to a standstill. I feel no such optimism today
for new jobs and potential opportunities in this credit
crisis and just hope I am proved wrong

The specific reasons why I am so pessimistic are
summed up in an article I wrote earlier this year.
Entitled “State of the World”, Business Information
Alert, Volume 20 No 1 January 2008, I described
another economic crisis in the early 1970’s, whose
causes and progress, seemed very similar to today.
Even then, I thought the crisis we are experiencing
today is much more serious and all encompassing as:

“... Banking though was in a different league then and
the concerns were very much for the (UK) domestic
environment, but no less serious for that. It took years
for the British economy to recover, following a series of
other major events that then rocked the country and
the world. But, the secondary banking crisis certainly
heralded the start of a very dark economic period,
which could well mean a severe depression is just
starting”

Today we have a global crisis and this type of credit
bubble, unlike other financial market events we have
seen over the years since 1971, such as the corporate
finance freeze I described in the 2003 article are not
confined to one area of financial services. The credit
crunch permeates every part of the economic system
and is consequently so much more difficult for anyone,
from governments to financial institutions, to control.
So what future is there? There is still seemingly no end
to the banks’ distrust of each other and that crisis is
deepening. Almost every day there is another bank
name in the news for making huge losses from
seemingly unknown and unconsidered liabilities from
strangely named and esoteric loans of ‘subprime’
quality. For me, the most amazing part of this saga is
that large financial institutions are unable to calculate
their positions and properly value their holdings of all
these financial instruments.

The predictions are that the listed companies involved,
mainly the major global banks, have to report their
findings and liabilities day by day and so are beginning
to have a good idea of the extent of their problems.
The calls for extra funding from existing shareholders
are a daily occurrence and the shortfall these offers
bring is the news. Even so, there are new bailouts
every day too, the latest being the potential rescue of
the two major mortgage guarantee agencies in the US,
Fannie Mae and Freddie Mac. The really difficult issue
is the hedge funds’ situation and exposure to the credit
instruments and derivatives in this financial maelstrom

and which is causing the deepest concern. They have
no requirement to disclose their positions, being
private funds with no reporting liability.

There are also two other aspects to the crisis that still
need to be resolved; the position of the loans and
funds that were being used to finance the private
equity leveraged buyouts boom of 2006 and early
2007. Something that has hardly been touched on so
far, is the total indebtedness of consumers to
unsecured debt and how this plays out in the
institutions that own this debt, when the problems we
are seeing now were caused by their inability to pay
back their secured loans; their mortgage debt.

My antidote to the impending gloom is to set to and
work on an in-depth service on how to research the
credit crisis. The one thing information professionals,
whatever their speciality, can do, is work to understand
the aspects of such a complex financial situation and
source the specific data that is required for their
organisations to prepare strategies and plans to ride
out the storm. How about preparing such a service for
your organisation ?

Introduction to SLA Europe/Divisions
Student Award winners’  articles
By Sylvia James & Kate Arnold

The SLA Europe Student and
Faculty Liaison Committee
are very proud to present
these contributions from our
student award winners for
2008. This is the second year
of making these Chapter/
Division Awards from Europe
as part of our International
Division Initiative and this
short article sets the scene
for these awards and for the
publicity we hope they will
bring in a deeper
understanding of the
Divisions' work to a wider
international audience. We
hope to highlight, encourage
interest and increase SLA
membership in the non-North
American regions in this way.

It all began in 2005, when Sylvia was Chair of the
Business & Finance (B&F) Division and saw how
difficult it was for one (very well funded) SLA unit alone
to properly finance professional travel awards to the
annual conference for non-North American members
or potential members. Even those from the “rich”
countries of the developed world, let alone the
developing world, were financially unable to take
advantage of the many awards offered by B&F and the
other Divisions to experience the extremely stimulating
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activity that can only really be introduced and
experienced by new and potential SLA members at our
annual Conference.

Although the B&F Division had a set of thriving and
very active travel and stipend awards for students and
others working in the business and finance field who
had never attended an SLA conference, they were too
small to fully and realistically cover the total cost
required to travel from outside North America. So even
though members or students from any country could
apply, the amount of money offered had to be
substantially augmented by other funds to make travel
feasible and so they were effectively limited to just
those living in North America. Offering the stipends in
US$ when the winner had actually travelled to the US
also brought problems of losses from fluctuating
currency translation and a requirement to have the
means to be able to finance the trip from personal
savings up front.

The initial idea was for Business and Finance Division
to partner with SLA Europe to share costs and so
double the amount available for an award, which
would fully fund a student from Europe to attend
conference. Each unit would contribute 50% of the
costs and SLA Europe would act as the lead unit,
arranging the award announcements and selection, as
well as taking care of all the arrangements and
payments in local currency, enabling the winner to
travel to Conference and have no monetary worries
about financing the trip.

The Divisions would then fully host the award winner at
the Conference. Both units would commit to keeping in

contact with the winner in the year following the award,
offering mentoring and other advice. B&F also had a
policy of requiring their student award winners to be
assigned to a B&F Board Committee. This first pilot
scheme award was approved by the B&F Board in
Baltimore in June 2006 and by SLA Europe’s Board
later that summer and was finally awarded in Spring
2007 to Verena Till, for travel to the Denver 2007
conference.

As we joined the main SLA Board of Directors in
Summer 2006, as the first non-North American
members, we decided to investigate further the
possibilities of using the Divisions as a focus for new
non-North American membership growth initiative
during our three year term. We presented a position
paper at the SLA Board of Directors meeting in
Monterey in October 2006 about our plans to do this,
with these Chapter/Division awards being a key focus
for this work. As far as we could see from our
research, the Divisions had never been used as a
focus for membership development in SLA outside
North America.

We especially see these awards as introducing SLA to
a key new membership group; students and new
professionals  in Europe and now other areas of the
world. It also fitted closely with the plans of SLA
Europe, who were developing new initiatives to
encourage student membership from 2006, many of
which you may have read about in this newsletter.

In 2008, the second year of this initiative, the main part
of this activity were the four student travel joint awards
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Our award winners enjoying a well earned break at the end of the Conference,
from left to right Sara Hammond, Emma Dhesi, Hanna Lewin and Sandy Peterson
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Technology & Insurance & Employee Benefits
Divisions. These were initiated with these Divisions in
Denver in 2007 for the trips to Seattle this year. SLA
Europe did most of the arrangements and logistics for
the award. We worked through the whole process of
making the call for the awards, selecting the winners
and making the arrangements for their travel to
conference, finding sponsors and liasing with the
Divisions using the resources and hard work of the
members of the Student and Faculty Committee,
especially Barbara Robinson & Liz Blankson-Hemans.
This is proving to be an excellent model for Chapter/
Division collaboration and really beginning to focus
interest on the membership benefits of the Divisions.
By honing this European model, we hope to develop a
membership plan for this development in other regions
of the world and it looks as if we will begin to do this in
2009.

So, next year, in this three year process, we plan to
widen the scope of the awards. Firstly we will be
expanding the geographical focus with two awards
planned for travel for fully paid trips to the SLA
conference in June from the Australia & New Zealand
Chapter. In 2009, we are also planning to rename the
awards to the Early Career Awards, for those in their
first five years working in the information profession
and special libraries (which will include student
applicants). From our work in raising interest amongst
other units at the conference this year in Seattle, we
have possible participation from ten other Divisions
and two other Chapters. This will widen both the
subject and international scope and will certainly
provide a remarkable experience for the winners.

Anyone interested in applying for these new and
expanded Chapter/Division Early Career travel awards
should watch for the call for applications on the SLA-E
website in early autumn this year. SLA’s conference
will be in Washington DC next year. It will be a very
special conference, celebrating SLA’s 100th year, so
we hope to make a big splash there with our award
winners.

We are still evolving this International Division Initiative
and these awards. We would certainly welcome any
comments or ideas on the Chapter or Divisions’ role in
the awards or any other aspects of Division activities
that could be applied outside North America from any
SLA Europe member. We would really like to thank the
sponsors of these awards.  Books 24x7 has
sponsored the award for two years now through B&F.
SLA Europe was very pleased to have had
sponsorship from the recruitment agencies, Glen
Recruitment, Sue Hill Recruitment and TFPL.

One of the requirements of the award winners is for
each of them to write articles about their impressions
of the Conference for this Newsletter, so this rather
lengthy introduction is a preface for these student
articles. Here they are. We do hope you enjoy reading
about their experiences.

Kids in America
By Hanna Lewin

The nod to the great Kim
Wilde is my way of
conveying how going to the
SLA conference felt: not
only were the standard
issue skyscrapers looming
overhead to create a sense
of smallness but the
largesse of most aspects of
America (including it has to
be said the people) contribute to the shock, awe and
enrichment the conference expounds. The childlike
excitement at the SLA conference only tempered by jet
lag was whipped up into the nearest you get to a
librarian cajoled frenzy by Stephen Abram in his call to
break the rules and build bridges.

His opening address pointed out the many benefits of
SLA membership and the SLA website, which I had
been studiously mugging up on prior to going to
Seattle, is testament to the support of members’
knowledge and development, collaboration with others
and connections worldwide.

Members were encouraged to take risks, think
strategically, be leaders and embrace lifelong and
continuing learning. So could I achieve these four
tenets of the 21st Century information professional
whilst at the conference? In terms of taking a risk, my
entering the competition for the award had been a bit
of a risk. I am someone who is naturally cynical and do
not wear rose-tinted spectacles (they’re Shanghai
Tang and blue in fact) but I want to improve things and
frustration at lack of reflection and organisational
inaction drives me. So my entry might not have
seemed conventional but was a risk that paid off.

In terms of thinking strategically I threw myself into
speaking to vendors, and not just because of the
competition to win $1,000 by submitting your stamped
vendor passport. Strategic thinking requires the ability
to scan the horizon; even if I don’t use their products
now I may in the future and then I might want to work
for a vendor. After all I use biomedical databases every
day, so I know a thing or too about them. This
networking was one of the most surprisingly fulfilling
parts of the conference and I ended up debating the
merits of studying in your home city with a woman
from DataHarmony and my Francophilia with a man at
Biomed Central. It did really feel like a jostling
community and once you’ve said hello and hoovered
up the freebies you can really introduce yourself and
get to know the rest of the LIS community.

Was I a leader? Not quite yet although this was my
opportunity to meet not only the SLA Europe board but
the Science and Technology board and see how they
work. Seeing the awards ceremony also made me
think: what sort of information professional I want to
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be, what personal qualities do I want to be known for?
The awards are as important as the Dow Jones
adverts in terms of saying that we are valued as a
profession and it was truly inspiring to see people like
P.K. Jain who are really engaging in their local
information communities and bringing them to the
global platform.

And what did I learn? Well from my fellow students I
learnt about what their courses involved and some
invaluable study tips as well as a recommended Sci-Fi
reading list (as a Sci-Fi virgin I needed help!). I learnt
that there are so many people just like me out there
and you can get all philosophical about what makes
people tick and then in the end it’s about community
and support and encouragement. I was adopted by
Sarah Oelke of Sci-Tech who was crocheting her way
through conference and chatted to a librarian at Eli
Lilly who was using RSS feeds in OvidSP (I could do
that I thought!) I found out that PharmPress based at
the Royal Pharmaceutical Society where I used to
work is incorporating the Merck Index into their suite of
e-products, I learnt about the Japanese tea ceremony
at the Seattle Art Museum and someone told me that
librarians were seen dancing to 50 Cent at one party.
So I learned a lot!

The key message I got from the conference was that I
was part of the renewal of SLA’s international focus,
although predominantly U.S. based it really does want
to recruit more widely outside of North America. SLA
Europe has been key in this and Rachel Kolsky who
picked up the Thomson Scientific Member
Achievement Award exemplifies this enthusiasm to
promote the profession and SLA. I was enthused by
my experiences, signed up for two divisional
committees and am joining another division and hope
to become more involved in the future. I would like to
thank my divisional sponsors SLA Europe and Sci-
Tech and again my corporate sponsors Sue Hill
Recruitment, TFPL (and especially Darron Chapman
for buying Emma and I leaving drinks), Books 24/7
and Glen Recruitment.

Sandy Peterson

In the early spring of this
year, I received a phone call
out of the blue that was not
only to offer me the chance
of making a lifetime’s
dream come true but also
hopefully to change the
course of my life. Earlier in
the year I saw an
opportunity on the
University’s website to enter a competition for the SLA
Conference in Seattle which I applied for never
thinking that I would win and returned to my studies. I
have always loved working with information and have
been a consistent user of libraries all my life. I

eventually began working in a public library part time
and enjoyed it so much that I decided to take my
studies further and apply to the Information and Library
Studies postgraduate course at Strathclyde University,
Glasgow.

As I sat studying amidst piles of paper and books,
immersed in completing assignments, I received a
phone call from SLA informing me that I had won the
Student Award of SLA Europe and Business and
Finance Division (B&F) to attend the SLA Conference
in Seattle 13 -18 June 2008. I was almost speechless
with excitement. In the midst of intense study I saw a
path before me opening to new horizons and of
meeting people who had a shared interest in the area
of special libraries and also that chance to complete a
lifetime’s dream of visiting the United States.

After the initial call, several months of communication
by email took place between SLA Board Members
Sylvia James (Treasurer and Archivist) , Barbara
Robinson (Student and Faculty Liaison Chair) and
myself as part of initialising the final arrangements and
logistics of attending the conference.

Suddenly, the month of June arrived. Excitement and
also butterflies set in as the serious countdown began
towards the final days when I would fly from Scotland
to London’s Heathrow to Seattle. Fortunately,
everything went according to plan and after a ten hour
flight I found myself going through customs in Seattle
airport.

With the feeling that my feet were now firmly on
American soil I prepared to drink in what ever sights
and sounds lay before me. My first impressions were
the sheer scale and size of everything. The approach
to what is nicknamed the ‘Emerald City’ for its
greenery and steady rainfall throughout the year,
revealed the vast expanse of water known as Elliot
Bay which Seattle is build around. The fresh salt air
and the colours of sea and sky were not unlike the
mood of the West Coast of Scotland. Tree-lined
boulevards, and buildings with an unusual use of
design space and glass gave a bright airy relaxed feel
to the city.

The main part of the conference was held at the
Washington State Trade & Convention Centre which
was enormous with at least 5,000 people attending.
This was my first time at a conference and in the
United States so I was very excited. I learnt many
things during the conference and I was especially
proud to be asked to proctor one of the B&F events
where Sylvia James gave a very informative talk on
Researching Companies Globally: Methods, Sources,
and Solutions. Proctoring gave me the opportunity to
offer my assistance and really helped as an ice
breaker in the workings of the conference. Sylvia’s talk
was delivered with great clarity, pragmatism and
humour which I found most appealing. As a student
attendee on a fast learning curve I gained an
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understanding of the complexities of researching
companies, the stock market, and the history of how
companies began and how to set up a systematic
strategic approach to research. I discovered some
pitfalls to avoid when carrying out research. I was
enthralled and found this very appealing and knew that
this was an area I would like to work in.

Another great icebreaker for me as a student and first
-timer was to attend the first-timer’s event where I had
the opportunity to meet fellow graduate librarians from
all over the world. Through conversing with members
either during an event, at lunch or at an open evening
invitation, I found to my joy that most librarians have a
great curiosity of life and a wide range of interests
brings a rich value to their professional life. This
provided an immediate rapport for humour, friendship
and common ground for discussion which helped give
me an opportunity to learn and share ideas. Over the
next five days. I listened with fascination as Gerry
explained the stresses and joys of being a law librarian
in New York by day and working as a professional
stage actor at night. Pricilla informed me what it was
like to work for a Federal Government Department and
I even learnt some Alabamese from a fellow student
librarian ‘Laurie’ from Tuscaloosa, Alabama. These
were just a few of the many great people I met at the
conference and the diversity of the work.

The opening general session was spectacular with an
interesting interview with Emmy Award journalist
Charlie Rose interviewing Vint Cerf, ‘the Father of the
Internet’. I also learnt more about researching
company information to find out about ‘Elusive U.S
Private Company Information’, had my handwriting
analysed and learnt how to ‘Sell yourself and your
Skills’.

The organisation of the conference was outstanding.
Staff were warm, friendly and could not do enough to
help. I spent quite a deal of time going round the vast
exhibition hall were I saw companies such as
LexisNexis, Elsevier and Westlaw that were already

familiar to me through my studies as well as many
other new vendors.. At home if you tell people that you
are studying library studies they often think that you
must like reading books and have a nice quiet, easy
job. I learnt of so many different job descriptions that I
had never even considered and was given the
opportunity to try out new software in various
demonstrations. Meeting new people and information
overload can be overwhelming so I was very grateful
to be assigned a mentor, Awilda Reyes who was very
kind and always on hand to help.

In conclusion I can say that I am proud and sincerely
grateful to have been chosen as an award winner by
SLA Europe, to be supported by the Business and
Finance Division and the sponsors in helping to make
a lifetime’s dream come true twofold. One, to win an
award to attend the SLA Seattle conference under the
B&F division. Two, to have the amazing opportunity to
attend such a prestigious event in the world of Special
Libraries in the United States. The award ceremony
was particularly special to me and I was very thankful
to have been given the opportunity to verbally convey
my thanks and sincere gratitude at winning the award.

I have taken many things from this conference and
one of them is to now having the ability to see the
library world from a different perspective and to realise
that many of today’s challenges and concerns are
universal and not confined to the UK or Europe.
Another great thing is the knowledge of different roles
within the profession and the diversity of what is
involved working in different areas. I felt an
enthusiasm from the people I met, particularly from
Business and Finance and the feeling of excitement
for facing future changes in the profession.
Traditionally librarians are already experts in the
management and exploitation of information and have
skills. I think that as long as we remain positive and
flexible in our attitude as information professionals a
very exciting future lies ahead within the profession.

Attending the conference has had an enormous
impact on my career in the sense that it has opened
new horizons and introduced me to people working in
many diverse fields, who are very knowledgeable and
willing to help which has helped me decide to work in
the B&F area. I am still thinking of what I have learnt
and thanks to technology I am already keeping in
touch, via email, with people I have met. I look forward
to offering my commitment to SLA and recommend to
anyone to follow their dream because for me I was
lucky enough for it to come true.

Dennie Heye wins 2008 SLA Europe
Information Professional Award
By Celia Jackson

The Board of SLA Europe is delighted to announce
that the winner of the 2008 SLA Europe Information
Professional Award (SLA Europe IP) is Dennie Heye,

“The opening general session was spectacular with an
interesting interview with Emmy Award journalist Charlie
Rose interviewing Vint Cerf, ‘the Father of the Internet’”
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Information Scientist at the Shell International
Exploration and Production (SIEP) Information
Management Services.

The SLA Europe IP Award is now in its 15th year. It
recognises individuals working in Europe who have
demonstrated outstanding achievement in the
information profession. Past winners include Janet
Hopkins, Drueker (Germany), Marie-Madeleine
Salmon, Publicis (France), Steve Borley, Royal Bank
of Scotland (UK) and Margareta Nelke of Tetra Pak
(Sweden).

Dennie Heye receives the Award for his work in the
wider community of information professionals. SLA
Europe recognises that Dennie’s interest in his
profession does not end with Shell: he has been a
member of SLA since 1998 and is the International
Relations Chair of the SLA’s Division of Petroleum of
Energy Resources.  He is also involved in two Dutch
organisations for the information profession, NVB (the
Dutch library association) and NIC Foundation (a
group of senior librarians from corporate and technical
academic libraries, focusing on strategy and
innovation). His outlook on the information world is
refreshingly modern and incisive as witnessed in his
publications and presentations.

Dennie has also pushed out the boundaries at Shell
where he has successfully met the challenge of
mingling modern technology with traditional
information skills such as taxonomies, cataloguing and
indexing, to provide multifaceted information services
to the company’s employees.

Penny Leach, SLA Europe President said: “Dennie is
an ‘info pro’ through and through. His enthusiasm for
information, people and reading on a personal level
has enhanced his ability to ensure the effective

dissemination of information around Shell. His
bywords are ‘connect not collect’”.

SLA Europe gratefully acknowledges the generous
support of Dow Jones, now in the 9th year of
sponsorship of the Award.

Members in the News
By Sylvia James

It was a real pleasure to return home after the SLA
conference and review the British Saturday papers
published during the weekend of the Seattle
conference to see a really interesting quote in one of
them from Neil Infield,  a member of the SLA Europe
Board and SLA-Europe’s Newsletter Editor &
Webmaster.

In a regular review of job opportunities “The Guardian”
section on “work” under the “Graduate” pages for June
14th 2008 had an article on “So you want to work in
Libraries & Information Management”, where Neil’s
contribution was the opinion as “An employer says”.
Read the article at www.guardian.co.uk/graduate/
story/0,,2285522,00.html

Neil was quoted along
with Bob Glass, under-
graduate course leader
for information at Man-
chester Metropolitan
University, giving the
university perspective
and Lucy Evens, a
graduate library trainee
at the Bodleian Library,
at the University of
Oxford.

Clare Hart, president of Dow Jones Enterprise Media Group
made the formal award to Dennie Heye at the SLA

Conference in June

Dennie gave an impressive speech at the International
Reception at the SLA Conference



1616161616

Frances W arrell receives her award
at official opening of National Chess
Library
By Neil Infield

Tuesday 10 June saw the official opening of the
National Chess Library at University Centre Hastings
(UCH). The collection was officially opened by Charles
Clarke, MP, whose father, Sir Richard Clarke, donated
his private collection of chess books to the British
Chess Federation (now the English Chess
Federation), to start the National Chess Library.

Charles Clarke said "The University Centre Hastings is
already making a major contribution. This will give it a
very public, very well-known string to its bow. The
library is tremendously important for chess. Hastings
has a world wide reputation for chess and this library
will help build things up."

Part of the afternoon’s events included the
presentation of the SLA Europe award for the best
student dissertation to Francess Warrell, who
undertook research for her Masters dissertation into
marketing of the collection. Frances completed her MA
Information Studies at the University of Brighton last
year, and has gone on to take up a post at the National
Art Library at the Victoria and Albert Museum (see
posting April 15th).

Private Equity and Hedge Funds:
The Insider's V iew
By Michael Robson

The date, May 21st; the location, TFPL, Queen
Victoria Road, London. Private Equity and Hedge
Funds was the topic for the SLA Europe event. With
speakers from the hedge fund, Polygon Investment
Partners and the Private Equity firm, Apax Partners, at
an event sponsored by Incisive Media (the company

behind Private Equity
Insight). There was no
sign of novices here.
Well…apart from the
audience, as this was
an introduction to the
aforementioned finance
houses and their inner
workings.

By the time the
presentation was over it
left people intrigued with
the topic and interested
in broadening their
private and public equity knowledge.

“Hedge funds are mentioned in the press daily, but
how much is really known” started Maureen
Wainwright of Polygon Investment Partners. There is
no one model to follow, they range from one person
working alone, to one thousand employees. Over
10,000 known funds are out there with 391 valued
over $1bn, and an apparent net worth of $1.88tn. So,
in short, a lot of money in ‘lightly regulated funds’ on a
huge scale with ‘phenomenal range’.

Maureen also looked briefly at the regulation in the US
and UK and the general 2:20 fee-structure. Also
discussed was the fact that funds require and
minimum investment.

There are numerous types of funds dealing in very
different methods of investments, such as long/short
which involves hedging ‘bets’ to ensure highest
income. Activist funds which aim to invest in a
company, make management changes in order to
maximise a company’s profitability. Event-driven
strategy is very ‘info-reliant’, it is about finding a
catalyst to release alpha (value creation or value
destruction) and investments are hedged depending
on the expected type of release.

As the speakers carried on they covered various types
of hedge fund strategy including Risk Arbitrage,
Quantitative Investment, Momentum Investing and one
hour hold strategy.

Private Equity was described as a longer term
investment strategy mainly focusing on  private
companies. The general principal includes fund-
raising, usually from institutional investors; investment
in a company and then continued Portfolio
Management with active involvement in the
management of the company. Then the profit is made
in the exit, selling the new and improved company for
a profit greater than that of the initial investment and
the cost of portfolio management.

A lot was taken away from this event by all attendees.
SLA Europe would again like to thank the speakers
and sponsors.

Frances is pictured above, with her dissertation supervisor,
Dr. Nicola Smith, who teaches on the MAIS course in

Brighton.
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