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President's Letter
From Geraldine Clement-S toneham

Dear members, welcome to
the latest edition of SLA
Europe News. It is my first
edition as your President and I
must confess I have found
writing this letter rather
challenging for more than one
reasons.  First, there was the
idea of writing a letter. Letter
writing is an art I stopped
practising the day I discovered
email, which was rather a long time ago! After email, I
embraced SMS, IM, Facebook, iChat, Skype. More
recently I have become very fond of a new way of
communication that limits my verbal exuberance to
140 characters!  Who would not find facing a blank
page daunting when our ways of communicating have
changed so fundamentally in such a short time?

Change certainly reflects the year so far and my next
hurdle was to pick some of SLA Europe’s highlights to
share them with you. So much has happened in the
last six months! At the centre of everyone’s mind are
the current economic difficulties. When 2008 came to
a close, we knew that many of our members and
sponsors were affected directly by the downturn and
were unable to commit the same level of support for
2009. At the end of the year, the Board acknowledged
that it was unrealistic to attempt to maintain such
frenetic rhythm of activity in such uncertain economic

circumstances. Our priority was to ensure
sustainability and we decided that we should be
conservative in the planning of the year ahead and the
management of the Chapter’s business.

We started the year with enthusiasm as many
gathered on 21 January for our traditional Winter
Warmer Quiz, kindly sponsored by Sue Hill
Recruitment. The evening was a great success and
the City Tavern was buzzing all night as the teams
fought to the last round for the first place.

March brought an opportunity to present SLA at two
conferences in Italy (Naples and Rome). At the core of
SLA Europe’s mission is to engage with information
professionals across Europe and opportunities to
partner with local conference organisers are a great
way to do so. We have started building bridges and will
continue to nurture our relationship with Italian
colleagues, with the help of Gimena Campos Cervera
our 2009 SLA Europe Information Professional.

SLA Europe and AUKML co-organised on 1 June a
visit to the Guardian newspaper’s amazing new
offices. The evening was very popular and included a
grand tour of the newsroom, followed by an
opportunity to network whilst enjoying some great food
and wine.

June is always a busy month with the Annual
Conference, which this year took place in Washington
DC. This year’s event, combined with the Centennial
celebrations, did not disappoint. What an exciting four



days of sessions, VIP speakers, parties and late night
networking ‘open houses’. The experience is almost
impossible to describe and if you have never been, I
would urge you to consider it, as it is truly a life-
changing experience. Our four ECCA winners will
recount their experience as first timer’s in our
newsletter, so look out for their articles. The
Conference drew the highest attendance for six years,
in spite of the difficult economic climate. Out of 5,856
registrants, 1,130 were first time attendees, and 114
attendees came from Europe, including 89 from the
UK! I challenge you to beat this record next year, when
the conference will take place in New Orleans.

The party spirit was truly present on 1 July when SLA
Europe celebrated its traditional Summer Soiree and
the Association’s 100th anniversary. Over 100 guests
gathered at the City Club to mark this special birthday
with our guest of honour SLA CEO Janice Lachance. It
was great to see so many of you there and I hope you
enjoyed the evening as much as I did. Thank you so
much to Alacra and Don Roll, who sponsored this
great event again this year.

Reminiscing from the good moments of the past is
always heart-warming, but this should not distract us
from planning for the future. Janice Lachance talked in
her speech about a very important project that SLA
has been pursuing over the last two years in order to

re-align the Association and get it fit for the next
century. ‘Align in 09’ is the new rallying call and I
encourage you to take the time to consult the website
specially set up around this project (www.sla.org/
content/SLA/alignment/index.cfm). The SLA Europe
Board will communicate further with you on this in the
following weeks.

Finally, many of you will have been wondering whether
the publication of our traditional newsletter had ceased
completely as this edition took a little longer than usual
to produce. Please accept our apologies for this delay
and we hope that you’ll agree that the wait was well
worth it.

Best wishes, Géraldine Clément-Stoneham
SLA Europe President

PS. For those who’d rather read in 140 characters
chunks, you can follow SLA Europe on Twitter
http://twitter.com/slaeurope.

Don’t forget to join our group on Facebook
(www.facebook.com/group.php?gid=6942308522) and
LinkedIn file://localhost/(www.linkedin.com
:groups%3Fabout=&gid=1829220&trk=anet_ug_grppro)
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Report from SLA 2009 Conference
By Laura W oods

When I applied for the
ECCA, back in December, I
must admit that I didn’t really
think anything would come of
it. I applied with my usual
philosophy of ‘it couldn’t hurt
to try’ in my mind, so when I
got the email informing me
that I’d been selected as one
of the ECCA winners I was
absolutely shocked and
delighted!

The five-and-a-bit days I spent in Washington DC
were a whirlwind of activity. It felt like I’d only just
arrived when I was boarding the plane to fly back
home! The entire experience was packed with so
many opportunities for learning and networking that
the time flew by. It probably took me a day or so after
I’d got home to synthesise everything I’d learned and
experienced while I was there: I’d started keeping a
blog shortly before the conference, and I found this a
really useful tool for organising my thoughts.

The opening of the conference on Sunday was a
fantastic insight into the kind of work that SLA does. I
was fortunate to be able to attend the Fellows meeting
before the opening ceremony – my Leadership and
Management Division mentor, Sylvia Piggott, very
kindly invited me along – and it was fascinating to be
able to observe the issues discussed around the
Alignment project and the plans for next year’s
conference.

I was really impressed by the obvious talent and
commitment to the profession displayed by the many
award winners honoured during the opening session,
and it was wonderful to see their hard work being
recognised by SLA. General Colin Powell’s keynote
speech was quite an eye-opener: I hadn’t expected
him to be such an entertaining speaker. He spoke
about the value of information and information
professionals, and his own dedication to ensuring that
his staff had the tools they needed to remain effective
in the information age (for example, buying 44,251
new computers for the State Department).

Over the next few days, I attended a number of
informative and inspiring sessions. Of particular
interest to me were several sessions on effective
communicating and presenting – I am aware this is a
weak point of mine, so I learned some very valuable
techniques from these sessions. I found Sharol
Parish’s session, ‘Speak as if Your Career Depends
On It’, especially useful – I took away a lot of very
practical tips on body language, articulation, posture,
etc that I was able to put into practice straight away.
I also very much enjoyed Mary Ellen Bates’
presentation on ‘Creating Groupies: How to Add Value,

Make Yourself Indispensable and Beat the Pants off
Google’ (with a title like that, how could any librarian
resist?). The talk was filled with good, practical advice,
backed up with some interesting statistics from the
SLA Alignment research (for example, the information
professional’s role of conducting research on behalf of
users is much less valued by clients than info pros
believed it to be: our clients actually place more value
on making information available to the desktop and
creating a culture of knowledge sharing).

The various receptions and networking events
throughout the conference were a great way to get
chatting to people I probably wouldn’t have spoken to
otherwise. The First-Timers event was a fantastic ice-
breaker, and it was wonderful to talk to some other
non-North American SLA members at the International
Reception on the Monday. I made some great contacts
at all of the Division Open Houses I went to – I had to
learn very quickly to get over my British reserve and
just introduce myself to people I didn’t know! It was
terrifying at first, but well worth the effort.

This has been an incredible experience: I cannot thank
SLA Europe and the Leadership and Management
Division (and sponsor TFPL) enough for making this
possible. I returned from the conference feeling
inspired by all of the interesting, committed, talented
information professionals I had met, and enthusiastic
about beginning my career in information. I am so glad
to have seen all of the work that SLA does for its
members, and look forward to a long and rewarding
association with the organisation.

I am looking forward to getting more involved with SLA
Europe, and have already recommended the
organisation to some fellow students and new
professionals here in the UK. I would love to see SLA
Europe build up its profile in the UK, particularly in the
library schools – it’s a fantastic association, and
deserves to be better known.

Interview with Jill Rutt, winner of
SLA Europe Dissert ation Prize 2009
By Chris Hunnings

We are now in the third year
of the SLA Europe
Dissertation Prize which is
awarded for high quality
Masters’ dissertations on a
topic of interest and
relevance to the special
library community. Jill Rutt,
under the auspices of
Professor Sheila Corrall at
Sheffield University, is one of
three winners this year for
her dissertation, ‘Knowledge
Management and Primary Care Trust (PCT)
Managers’.

Chris Hunnings
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Jill completed a BA in Librarianship at Newcastle Upon
Tyne Polytechnic in 1986, followed by several jobs
before undertaking her master’s degree which she
completed last year.

How did you get into this profession?
I've been surrounded by books all my life being
brought up in a family who loved to read (and my Mum
worked in a bookshop).  I always enjoyed visiting
public libraries as a child and so when I had the
opportunity to do a three week period of work
experience at the age of 16, I chose to go to the local
public library.

What was your worst job ever?
I worked at a heating and ventilating engineers as a
database administrator. I had a very poorly defined job
and ended up writing cheques and making lots of
coffee!

How long have you been working in the special
library sector?
I started work as a Children's Librarian with Essex
County Council back in 1987, before getting a
temporary cataloguing and classification post with an
architectural practice in Manchester.  I really enjoyed
working in the specialised library environment and was
disappointed when my contract came to an end.
However, I became a librarian in the NHS with
Sheffield Health Authority Library in 1992 and I'm still
here. During this time the organisation has undergone
changes and the library has developed from one-
person serving the staff of the Health Authority, to a
team of four providing services to all Primary Care
Trust (PCT) staff in the city.

You were working for the NHS when you did your
degree and dissert ation - how did you find the
work and study mix?
I found it quite tough in the end.  I worked full time and
my MSc was a distance learning course over three
years. The first two years were manageable but by the
time I came to the third year and my dissertation, I was
finding things more difficult as we had been through a
re-organisation at work and during the middle of my
dissertation we had to move the entire library to a
completely new location within Sheffield!

I'm not quite sure how I managed to keep going,
although my life was made much easier by my partner
doing all the ironing, cooking and washing up. I think
the main thing that kept me going was that I did
actually enjoy doing my dissertation. Choosing a
subject area in which I was interested is probably one
of the keys to success and also the fact that it was of a
very practical nature made it even more worthwhile.

Have you had time to put any of the result s from
your dissert ation into practice?
One of the main findings from the dissertation was the
need to tailor information to specific groups and
individuals within the PCT. This is currently being built

into a new library
strategy and
incorporated into
next year's library
business plan. In
the meantime, we
have already
started working
with two groups of
staff to see how we
can support their
specific information
needs.  The results
of my dissertation
are also
contributing to a
wider knowledge
management review underway in the organisation.

What are your plans for the future?
To enjoy a nice long hot summer (fingers crossed)
without having to feel guilty for not working on my
dissertation. I wasn't planning to do any more study at
the moment until I went to my graduation ceremony
and one of the lecturers told me that some of my
dissertation was at PhD level and that maybe I ought
to consider it! However, I wouldn't want to work fulltime
and do it, so I suspect it won't be just yet...

Jill Rutt - Dissert ation summary
My dissertation investigated how a library service
within an NHS Primary Care Trust (PCT) could more
effectively support the knowledge needs of the
organisation’s non-clinical managers as they aim to
meet the PCT’s objectives. NHS managers’
information needs have not been well documented in
the literature and so I was keen to discover exactly
what ‘intelligence’ or knowledge was required by PCT
managers and examine how the PCT library service
within which I work could contribute to the provision
and/or dissemination of this ‘intelligence’ or
knowledge.

Taking a qualitative approach to the research, I
undertook semi-structured interviews with 12
managers followed by a questionnaire to all PCT
middle and senior managers. The results highlighted
the diverse nature of PCT managers’ knowledge
needs.  I discovered that the managers covered many
different areas of work and therefore their information
needs were broad and required the use of a variety of
information types and sources.  At the top of their
critical list of needs were national and local policy,
strategy and guidance; patient activity data; evidence
based information; and best practice elsewhere.

Managers expressed a preference for electronic
information, preferably in a summarised form to
combat information overload.  Although managers
could generally retrieve the information they required
many expressed a desire for ‘tips and tricks’
information retrieval training to ensure their skills were

SLA Europe Dissertation Prize
winner - Jill Rutt
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up-to-date. They also wanted a corporate information
sharing mechanism which included information about
who was working on what.

In translating these needs into how the library service
could more effectively support managers’ knowledge
needs, it became clear that the PCT library service
would be unable to provide a ‘one size fits all’ solution.
However, it was also obvious that there were many
potential opportunities to work closely with managers
to provide more proactive, value added services
tailored specifically to the managers’ needs.

The results suggested that for the library service to be
most effective it must establish close working
relationships with managers ensuring it becomes
immersed in the business and strategy of the
organisation.  It is also imperative that we look outside
our normal library boundaries and become more
involved in knowledge management as a whole.

The results from my dissertation are being used to
inform a new library strategy, having identified a
number of areas where developments can be
considered, particularly the requirement for proactive,
value added, summarised services.  I am now
beginning to explore with specific groups of staff how
library services can be tailored to meet their specific
needs.

This not only allows the library service to engage with
both managers and the business of the organisation
but potentially saves time for managers, makes them
aware of information they would not normally use,
enables more informed decision-making and ultimately
improves the care of patients.

Winter W armer Quiz 2009
By Michael Robson

As men and women started
to make their way home
after a long day in the office
people started to trickle in to
the upstairs of a pub in the
heart of the City of London.

It's a January evening and
the SLA Europe Winter
Warmer Quiz, our annual 'just for fun' event draws
many old and new faces to the City Tavern for what will
be a night of light heart tomfoolery and maybe a drink
or two. Tomfoolery... who am I trying to kid. With so
many Info Pro’s in one room and with a mixture of
general knowledge and current awareness on the
cards, messing around was the last thing on some
people’s minds.

With team names including Obamania and
cute2recruit and of course the old faithfuls, the Sue
Hillbillies (the team from Sue Hill Recruitment), the

evening’s sponsors, and with prizes such as the
famous Sue Hill bubbly and treats from Konditor &
Cook the night’s was certainly upped.

But spirits were high as was the intellect of some,
laughs were had, jokes were made, pizzas and drinks
consumed. It’s safe to say fun was had by all. Even
when racking your brain to remember the names of
Barack's wife and children or the rather strange game
of name the sporting venue.
Pictures from the night can be seen here.
http://picasaweb.google.co.uk/asktony.co.uk/
Sla2009?authkey=pWWJ4U4H39g#

A blog entry from the night’s sponsors Sue Hill
Recruitment can be seen here.
http://suehill.typepad.com/shrweblog/2009/01/wheres-
stephen-fry-when-you-need-him.html

Thanks again to Sue Hill Recruitment, Ask Tony!, and
the City Tavern.

Missed the quiz? Stay up to date by checking the
events page of the website www.sla-europe.org

Interview with Hardy Schwamm
winner of SLA  Europe Dissert ation
Prize 2009
By Neil Infield

What led you to chose a career as an information
professional?
I did my Masters degree in Library and Information
Management quite late in my career. However, I
always had ‘information-heavy’ jobs. After my first
degree in history I worked in a Public Relations agency
in Hamburg for a few years, later on I coached IT
professionals in Slovakia and finally I worked in
Portugal in tourism where I had to research
background for guided tours. Finally I reached the
point where it seemed necessary to achieve a stronger
foundation in the theoretical background of information
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management to progress in my career. I chose
Loughborough University because of its international
reputation in information management.

Tell me a bit about your studies
I really enjoyed my Masters in Library and Information
Management! It was a lot of work but very rewarding.
The course provided a good balance of IT based skills
in information retrieval and processing as well as
traditional librarian skills such as cataloguing and
development of thesauri.

One of the highlights of the course was my
dissertation. I knew that because of my personal
background I wanted the dissertation to have a
European side to it and I am grateful to my supervisor
Derek Stephens that he encouraged me to research
how European national libraries approach marketing.
This included face to face interviews with six senior
managers of different libraries between Austria and
Portugal.

What about your current job?
I work with a great team of biologists in the Freshwater
Biological Association (FBA) in the English Lake
District. We are a team of seven in the Library and
Information Services department and I am mainly
responsible for our research library and our archives.
We also do some cutting edge work on ontologies and
semantic web and sometimes it is overwhelming how
much there is to learn for me but it is also very exciting
and satisfying. The collections I look after include
specimens of freshwater invertebrates which is
something I had not expected to do a few months ago
but it is interesting and fun!

What next for you career wise?
Although times are difficult for small organisations like
the FBA I hope we can extend our services and I
would like to stay at least another year or two.
Research libraries are an area where I’d like to
develop my skills further. I like the services we provide
as well as our customers. Time will tell if this will be in
England, Germany or another part of the world...

Any other thought s?
The conclusions from my dissertation were that library
and information services need to make their voices
heard in the interest of their users and deliver the
services they need. I know that this seems a common
place now but my experience tells me that information
professionals still have a long way to go until action
follows knowledge.

Dissert ation Summary
‘An evaluation of marketing orientation in European
national libraries’
The idea for my dissertation was inspired by the
marketing module of my Masters course where we
discussed if marketing is beneficial for libraries and
what the problems of adopting a marketing strategy
might be.

In my dissertation I aimed to analyse if, and to what
extent, national libraries have adopted marketing
principles. The background for this was that the British
Library explicitly tries to develop a marketing
orientation. The question arose if other national
libraries have a similar approach to marketing and
what the drivers and conditions are that facilitate or
restrict the implementation of marketing principles.

I identified three areas where the degree of marketing
orientation could be studied: the websites of the
organisations, the physical entities of the national
libraries and the perceptions of national library
managers. Based on the findings of a literature review,
criteria were developed to analyse 14 national library
websites. Next, I observed and rated the six national
library buildings of Austria, Belgium, Britain, Germany,
the Netherlands and Portugal and interviewed
managers of these organisations.

The analysis of the research data showed varying
attitudes to marketing. It emerged that the British
Library has the most advanced approach in terms of
developing a marketing orientation. Other national
libraries have adopted certain aspects of a marketing
orientation but lack a coherent approach.

Recommendations made in the area of website design
included the better use of digital resources and
introduction of Web 2.0 features; in the area of
national library buildings it was recommended to have
one central point of access from where the visitor is
guided through the building.

Generally it can be noted that developing a marketing
orientation is a major but beneficial step in the
evolution of an organisation like a national library. It
requires a shift of perspective from inward to outward-
looking and the willingness to learn from other
markets. The future will bring more changes, more
pressure and more competition for these
organisations. A marketing orientation is a way of
addressing the challenges successfully.

Hardy Schwamm receiving his award from
Professor Charles Oppenheim
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Richard Lalleman winner of SLA
Europe Dissert ation Prize 2009 -
Summary of research findings

This research acknowledges that knowledge
management is a cross-disciplinary practice with
strong links to organizational learning and complexity
theory. Organizational learning is the process that
enables an organization to adapt to change and move
forward by acquiring new knowledge. Complexity
theory argues that acquiring new knowledge evolves
through the cognition in human organizations. So, to
compete and be innovative in a fast-moving
environment, organizations should enhance
organizational learning by understanding the strength
of cognition. Managing this cross-disciplinary practice
requires a new form of leadership and therefore the
research discovered crucial leadership behavior and
generated evidence of how leadership behavior
enhances organizational learning.

First, the research was undertaken to develop a theory
and model on how to enhance the creation of
knowledge in organizations through leadership
behavior.  This theory and model did not aim to give
the leader a description of only one particular
leadership behavior.  New opportunities and problems
should be seen in its social context.  Therefore it was
important to develop a theory and model that kept the
identified leadership behavior in its social context.  In
this respect, the model adapted two frameworks for
understanding the social context and one framework
for understanding what type of knowledge is flowing in
the different organizational contexts.

The frameworks for understanding the social context
were the Cynefin framework by Kurtz and Snowden,
and the four modes framework for decision making by
Choo.  This research adopted two frameworks
because both frameworks sort issues faced by leaders
in four organizational contexts – simple, complicated,
complex and chaotic context – that require leaders to
diagnose situation and to act in contextually
appropriate ways.

The framework for understanding the different types of
knowledge was based on Cook and Brown’s
assumption of an organization’s intellectual capital –
explicit knowledge, tacit knowledge and knowing as
action.  Consequently, after identifying the
organizational context and the different types of
knowledge, the organizational learning processes
promoted by the corporate leader together with the
leadership characteristics were placed in the social
context.

Second, the theory and model was being tested
against real life through the analysis of a published
case-study and three interviews with leaders from
international organizations with each a different
management structure: a partner management
structure, a flat management structure and a

traditional hierarchical management structure.  As a
result, these qualitative research techniques resulted
in the identification of new leadership characteristics.

The main conclusion is that leaders are enhancing
organizational learning by promoting effective
communication.  Effective communication increases
the participation of staff members in the process of
sense and decision making regarding problems or
opportunities faced by an organization.  Where the
tools applied by leaders to improve the effectiveness
of communication are different, they have in common,
except for one organization, they document tacit
knowledge on a Wiki in order to enhance
organizational learning.  This raises the question
whether it is recommended to invest time in adding
content to a Wiki while fast-moving environments of
organization are requiring speedy sense and decision
making in order to compete.

This research resulted in a new proposed theoretical
framework to identify leadership’s characteristics in its
social context.  By adapting this model, good practice
in leadership and organizational learning can be
mapped and made available to leaders who require
tools to effectively move the organization through
different situations.

Richard Lalleman finished his research dissertation
with a distinction from the London Metropolitan
University. He recently moved to Copenhagen. If you
have any questions or comments, please do contact
him at richardlalleman@hotmail.com
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Online Information 2009 Review
By Penny Leach

The week of Online Information is always a busy one
for the SLA Europe Board, and this year was no
different.

The week began on Monday night with the Information
Professionals’ Christmas Party, hosted by SLA Europe
in conjunction with Aslib, AUKML, BIALL, CIG, CILIP in
London, CLIG, and CLSIG.  Held once again at the
impressive and historical location of One Whitehall
Place, the evening was kindly sponsored by CILIP,
Concep, Experian, ICC, Infomatch, ISI Emerging
Markets, JY Leadenhall, LexisNexis, Sue Hill
Recruitment, Swets and Wildy & Sons Ltd.  Attendees
enjoyed a champagne reception, the opportunity to win
'Tea for Two' at the Dorchester, a sumptuous hot buffet
and dancing until midnight.

 At Online Information 2008 SLA Europe Board
members and colleagues from the United States
staffed a stand and this year signed up a record
number of new members, demonstrating the value
that practitioners put on networking and personal
learning in times of increasing economic uncertainty.
The general consensus was that the exhibition area
was quieter than in past years and the number of
stands smaller; however the quality of attendees was
high, drawn by the excellent programme of free
seminars as well as the diverse range of exhibitors.

More exhibitors than usual entertained visitors with
drink receptions at their stands, rather than holding
evening social events, including CLSIG, Proquest and

the Copyright Clearance Center.  At the SLA stand we
gave away bottles of Champagne, courtesy of Sue Hill
Recruitment, and also an iPod, donated by SLA
headquarters and won by Katherine Schopflin (editor
of The Handbook for Media Librarians).

SLA and its members contributed in a variety of ways
to the exhibition and the Conference.  SLA itself was
an event partner (which meant members got a
discount to attend the Conference – look out for further
discounts in 2009).  Marie-Madeleine Salmon created
an International Open Session in conjunction with GFII
of France and sponsored by EBSCO. The topic -
Managing Multi-Languages in International Companies
– was covered by various speakers and panelists
including Christian Langevin (Qwam) and Antoine
Raulin (BvDIM), and the room was full to overflowing
with a large audience hanging on every word and
queuing to ask questions afterwards.

Various members spoke as part of the pre-advertised
free seminar programme, including: Sophie Graham-
Godet (Accenture) on the challenges of locating and
managing business information, Steve Phillips from
Morgan Stanley on aligning your business for
continued success , SLA Europe President-Elect
Geraldine Clement-Stoneham on the impact of
globalisation on law libraries, Liz Blankson-Hemans
from Dialog on strategic planning for information
services, Gwenda Sippings on exploiting your
expertise, and Dennie Heye from Shell and SLA
Europe Information Professional 2008 on the power of
visualisation. Some of the presentations are available
at: www.online-information.co.uk/online08/
seminars_2008.html.

From left to right, Ann Caputo (SLA President-Elect 2009), Gloria Zamora (SLA President 2009), Neil Infield, Penny Leach and
Stacey Bowers (SLA Director of Business Development), enjoying their flight in a pod on the London Eye.
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 In the Conference itself, SLA President-Elect Gloria
Zamora spoke on alternative careers and
requirements of flexibility and imagination, and SLA
Europe Information Professional 2008 Dennie Heye
spoke on the seven skills of highly successful
information professionals.  Neil Infield was the star
attraction at a session on rebranding readers to
customers and clients in the Business and IP Centre
at the British Library.

On Wednesday, SLA Europe hosted its annual
Breakfast, sponsored by Dialog.  Members and non-
members mingled over a proper English Breakfast
while listening to Penny Leach, SLA Europe President,
sum up the Chapter’s activities over the year and
Gloria Zamora outline SLA's HQ initiatives, particularly
increasing member numbers across the world. The
number of attendees surpassed expectations with over
100 people present.

Finally Members of the Board were delighted to finish
off the formalities of the week for our HQ visitors with
a dinner in honour of Gloria, Ann Caputo (SLA
President-Elect 2009) and Stacey Bowers, preceded
by a visit to the London Eye.

International Conference on Asian
Special Libraries 2008 (ICoASL)
New Delhi 26 - 28 November
By Jane Macoustra

The Asian region may not always be as well equipped
as the developed world to fully embrace new
technology. It is expected that you will see similarities
and differences in the experiences of libraries in this
region from this report of the Conference. The
comments set out are those of people from the region,
and reflect their own experiences. My writing
represents a small example of a very busy and
interesting conference.

It has been four years since I last visited Asia, and I
welcomed the opportunity to finally meet the SLA Asian
Chapter Indian Board members with whom I have
worked remotely for the last five years. It was also an
opportunity to meet with colleagues whom I already
knew from the USA HQ and Singapore. The day
began with the opening/inaugural speeches, and a
flower presentation ceremony, where I participated by
presenting Janice LaChance, the SLA CEO, with her
bouquet.

Debal C Kar, the current SLA Asian Chapter President
opened the conference with his welcome address,
where he gave an overview of the Asian Chapters’
success, achievements and growth in membership
over the last year. He was followed by a speech from
Dr PR Goswami, who spoke to the delegates about
the future of libraries and the role of the Internet. He
said that Asia was experiencing ‘An Information
Revolution’, that we are still developing, but that we

don’t know how our work digitising libraries will work
over the next 20-40 years with technology moving so
quickly.

Prof B B Battacharaya spoke about the importance of
librarians, and that we depend on them for learning
and scholarships. Asian organisations are seen to be
only as good as their libraries, and he always made a
point of checking the library out when visiting other
companies. Prof Battacharaya gave a description of
how his organisation has access to global electronic
resources and spoke about how we have the
technological capability to carry our knowledge with us,
but that we still needed a human touch for cataloguing
and other tasks. He said that people still like to have
hard copy resources and well-equipped libraries, and
we could spend a fortune on computers, but to get
people to use them had to be made compulsory.

Not everyone has access to electronic resources and
Prof Battacharaya asked librarians to take up
electronic access where funding was available. The
subject matter changed to a discussion of Calcutta,
and comments that some libraries don’t respect their
special collections. Prof Battacharaya said his
intention was not to denigrate but to educate by
making these remarks.

He stressed on the importance of preservation for
future generations, saying that the library has the
softest belly for education funding cuts, and that Indian
universities were not keeping original writings,
highlighting the loss of Ghandi’s writings as a prime
example. He finished by saying that China was
spending at a much higher rate on education than
India, and that our talents were spread worldwide and
not just confined to a select few organisations.
His comments were well received.

Stephen Abram was the next speaker, describing the
SLA as the leading edge of the global information
profession. He said that we are ready to create the
future and that we are at the beginning of a historical
venture using the new technology we have available.
He spoke of many examples that he knew, of success
stories of how information professionals had made
extraordinary differences to their local environments
and of more global success stories. He finished by
saying that good information matters to corporate
organisational success. It was a strong, upbeat
message for the delegates.

The next speaker Dr SB Ghosh (Professor Emeritus of
Indira Ghandi National Open University) said that
information professionals are the teachers of content
organisation, stressing that the management of
content and how it is organised and processed is an
important issue. He highlighted the problems in web
information retrieval citing inaccurate data, high
volume, indexing and syntax as some of the issues,
and explained web indexing in relation to search
engine limitations. Dr Ghosh suggested using the
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semantic web for organising and processing
information to give it a well-defined meaning. He said
that Uniform Resource Identifiers (URIs) specified a
general syntax, explaining the differences between
RDF and XML. He also said that ontology defined the
data in terms of classes and sub-classes, and that this
data can be linked and related to other classifications
terms.

Dr Krishnan Lal of the National Physical Laboratory in
New Delhi, described his CODATA role for a United
Nations report for data, information and knowledge. He
stated that there was bad connectivity for the African
nations and also for some parts of Asia. He also said
that their mission was to strengthen the international
science community in collaboration with global
scientific organisations.

Dr RC Gaur spoke of the digitisation of manuscripts,
describing the experience of IGNCA, where he is a
Director. He took us through the work undertaken in
the manuscript and microfiche library, arts and cultural
disciplines, arts in eco-cultural contexts, administration
and cultural informatics from a digitisation perspective
and the microfilm project for preservation in India. The
Indian manuscripts in this collection number over five
million and represent the largest collection in the world.

Professor Dinesh Gupta’s talk was about the future of
library and information services marketing, providing
basic concepts and the history of marketing

techniques. He spoke about the connection and
collaboration between publishers and librarians and
how librarians are perceived by the public. He
concluded that; branding equals marketing, and we
have a choice about how we proceed to market our
library and information centres.

The next speaker, Dr Nilay M Yajnik gave a
presentation on libraries without boundaries in Web
2,0 and beyond. He spoke about the multidisciplinary
attributes of library science and how the use of Wikis
and social networks can act as a learning
management system – a library using tacit
information. In this way, the library is open anytime,
any place, anywhere, and we need a change of
mindset to lose the resistance to change,
demonstrated by many in the industry. He concluded
by saying that the Internet is a supplement to a
physical library.

Summary
This was an extraordinary Conference with many
eminent speakers and I enjoyed every moment of it. It
was extra special for me because I met with Asian
Chapter Board members that I had only worked with
remotely for the last five years.

SLA at 100
By Guy St. Clair

It is an amazing story, this history of SLA, and in this 
book the author has taken every opportunity to present 
a fair and honest telling. Not only does St. Clair trace the 
highlights of the association’s history, he also tells the 
story as a story.  Buy your copy today!

www.sla.org/centennial/book

Celebrate Our Centennial!
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Annie Richens, Sara Batts, Bethan Ruddock and Laura Woods
 our four ECCA winners enjoying their SLA Conference experience

Our ECCA winners Annie Richens, Laura Woods and Sara Batts,  helped to
celebrate 100 years of SLA with Janice Lachance at our summer soirée

SLA Washington keynote speaker Colin
Powell making a point. to the audience
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 SLA Europe President Géraldine Clément-Stoneham making the
most of a photo-opportunity with United States President Obama,

assisted by past Presidents Rachel Kolsky and Penny Leach

Sponsors of SLA Daron Chapman (TFPL), Sue
Edgar (Sue Hill Recruitment), next to Don Roll

(Alacra) who generously sponsored the SLA 100
year summer soirée celebration

Gimena Campos Cervera - winner of the
SLA Europe Information Professional
Award 2009 sponsored by Dow Jones

Speakers at our popular Washington 2009 International Session
Elizabeth Elford  (left) and David Snowdon (centre)
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